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Introduction

This chapter introduces this guide, provides an overview of the features and functions that
are addressed in detail in the Concepts and Processes chapters, and highlights some of the
benefits of template-based product specifications.

ABOUT THIS GUIDE

This section defines the purpose of this guide and the audience for whom it is written. The
Before you begin section describes what must be in place before you can approach
defining template-based product specifications. Ensure these assumptions have been met
before attempting any of the processes described in the Processes chapter. The Related
documentation section lists the other Concepts and Processes (CAP) guides in the book set
plus guides on the technology modules.

Purpose

This guide describes the concepts and processes related to setting up product
specifications and product catalog items to support orders for customer network systems
and bundled network connections in the MetaSolv Solution. It tells you how to set up
template-based product specifications and the corresponding product catalog service
offerings and explains how these processes use templates in the MetaSolv Solution.

The information presented includes:

= An introduction to template-based features in Product Specifications and Product
Catalog windows.

= A description of how details about the new item types are achieved through
association with template type components, where examples are derived from the
template components included with the MetaSolv technology modules.

= An explanation of how to work with template-based product specifications and
product catalog.

= A set of scenarios that illustrate the creation of product specifications and product
catalog for representative services, such as xDSL and VPN.

Audience

If you are responsible for setting up product specifications and the product catalog for
template-based offerings such as customer networks and customer connections, this guide
is written for you. The audience includes anyone involved in implementing and
supporting such product specifications or product catalog in the M/5.1 MetaSolv Solution.

©1994-2002 MetaSolv Software, Inc. 1
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It also extends to those who are interested in how template-based functionality is
employed in the product specifications and product catalog.

Before you begin

Before you can create product specifications or product catalog items for template-based
products, certain things must be made ready.

1 The MetaSolv Solution M/5.1 must be installed. See the System Guide for M/5.1 for
information on database installation and upgrade. See online help for information on
client and server installation.

O The PSR migration must be complete. See the Migration Guide for M/5.1.

O A working copy and a reference copy of the MetaSolv technology modules must exist.
See the Network Templates Concepts and Processes Guide for this procedure.

O Template components and custom attributes must be tailored for your business. See
the Network Templates Concepts and Processes Guide.

Organization

This book is organized into four chapters. Use the following table to identify the chapter
that focuses on the information you need.

Table 1: Document organization

To learn about See chapter

The features of template-based product specifications and Introduction
product catalog items and supporting functions

What template-based product specifications and product cat- | Concepts
alog offerings can include and where they fit in the end-to-
end process of using templates in the MetaSolv Solution

The processes of creating and modifying template-based Processes
product specifications and product catalog items

The process flow of setting up product specs and catalog Scenarios
items for bundles of customer connections and customer net-
work systems through examples

Related documentation

2

Information subject to change without notice.

This section lists the documentation related to template-based functionality in
MetaSolv Solution release 5.1 (M/5.1). CAP guides and white papers are available
through the customer and partner portals on the MetaSolv web site. Technology
module guides are available with the purchase of the related technology module.
Online help can be accessed by clicking the Help button on the main toolbar of the

©1994-2002 MetaSolv Software, Inc.
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MetaSolv Solution. For information and enrollment details for MetaSolv Education
Services courses, access the MetaSolv Web site and navigate to Education Services.

Concepts and processes (CAP) guides

» Network Templates Concepts and Processes Guide

» Template-based Network Design Concepts and Processes Guide

» Template-based Ordering Concepts and Processes Guide

» Template-based Service Provisioning Concepts and Processes Guide

Technology module guides

» ATM/Frame Relay Technology Module Guide

» Digital Loop Carrier Technology Module Guide

» Digital Subscriber Line Technology Module Guide

» FEthernet Technology Module Guide

» Internet Protocol Technology Module Guide

= Multiprotocol Label Switching Technology Module Guide

Additional resources
= MetaSolv Solution online help
Other documents

= Next Generation Networks White Paper
= Migration Guide
» System Guide

MetaSolv Education Services M/5.1 template-based courses

» Template-Based Technologies 5.1

=« Template Customization 5.1

» Custom Attributes 5.1

« Template-Based Network Design 5.1
» Template-Based Ordering 5.1

= Template-Based Service Provisioning 5.1

FEATURES

When you identify a product or service you want to provide to your customers and you
want to record customer orders for that product through MetaSolv’s Product Service
Request (PSR), you begin by defining product specifications for each orderable part of that
product. When defining a product specification, the first thing you define is the type of
product it is. This is done by selecting from a list of MetaSolv-defined item types the item
type that most closely matches your product or service.

A template-based product specification is one that can be associated with a template
component. Whether a product spec can be associated with a template component

©1994-2002 MetaSolv Software, Inc. 3
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depends on its item type. Only product specs built with network system, network element,
or network connection item types can be associated with a template component.

The MetaSolv Solution features comprising template-based product specifications and

template-based product catalog items include:

Template-based item types for product specifications

Template components that can be associated with template-based item types

The Network Template Types tab on the Product Specifications and Product Catalog
windows that includes MetaSolv-defined data from each technology module you use

Template-based product specification item types

Four template-based item types enable you to create product specifications for a network
system, a network element, a network connection, or a bundle of standalone connections.
These item types are:

SYSTEM
ELEMENT
CONNECTOR
PRDBUNDLE

The Type drop-down containing these item types appears on the General tab of the
Product Specifications window when you add a new product specifications item. The four
new item types are annotated on the following figure.

R General |
Mavigate ¥
| Type:

Code;

Internal Alias:
Industy Mame:
Descrption:

** Product Specifications il

=0l

B

Hletwork Connection
Netwark Element
Ndetwark, System

COMMECTDO
ELEMENT
SYSTEM

MNon Premise Product
Operator Services
Optioh/Featurs

NPSPROD
OPERSVCS
OPTION

RODUCT BUNDLE

-

-

FROBUNDLE

Type drop-down
contains new item
types: CONNECTOR,
ELEMENT, SYSTEM,
and PRDBUNDLE

Figure 1: Type drop-down with template-based item types

The following table summarizes how each template-based item type is used in defining
product specifications.

Table 2: Template-based item types used in product specifications

Item type | Product specification

Product specification description

SYSTEM

Network system

A level 1 product specification for a provider-
configured or provider-managed customer
network such as a Virtual Private Network
(VPN)

4

Information subject to change without notice.
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Table 2: Template-based item types used in product specifications

Item type | Product specification Product specification description

ELEMENT Network element A level 2 product specification that specifies
a customer node, such as a branch office
within the related network system

CONNECTOR |Network connection | A level 2 product specification related to
either a network system or a product bundle

When related to a network system, it
describes a physical connection from the
customer network to the provider or a virtual
connection such as one that connects branch
offices of a VPN

When related to a product bundle, it
describes a physical or virtual connection
that is independent of a provider-managed
customer network

PRDBUNDLE |Product bundle A level 1 product specification that is not
related to any template component itself, but
contains subordinate physical and/or virtual
connections that may or may not have a
functional relationship with each other

The SYSTEM item type enables you to define a network system, such as a VPN, as a level
1 product. The ELEMENT item type enables you to define product specs for the nodes
within the network system without any requirement for identifying their locations or
equipment. The CONNECTOR item type enables you to define product specs for any
physical (bandwidth) or virtual network connection that can be ordered by a customer.

The network system defined with the SYSTEM item type is a customer network that may
be provider-managed. The network element defined with the ELEMENT item type can be a
customer node, like a home office or branch office within an Intranet VPN, or it may be a
partner node that the customer wants included in an extranet VPN. The network
connections defined with the CONNECTOR item type include both customer connections
related to a customer’s network system and standalone connections that are not part of a
provider-managed customer network. Standalone connections are considered to be
extensions of the provider network to the customer site. Customer connections that do not
belong to a network are defined as level 2 products under product bundle (PRDBUNDLE).

Source template types

Each technology module is based on a different template type. Each template type is
composed of sample data defined by MetaSolv to get you up and running as quickly as
possible. The following table lists the technology modules and the template types they

©1994-2002 MetaSolv Software, Inc. 5
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contain. The table includes only those technology modules that include template
components that can be used when creating template-based product specs. That is, it does
not include technology modules, such as DLC, that are used exclusively for the design of
internal networks.

Table 3: Template types by MetaSolv technology module

Technology Module? Template Type
ATM/Frame Relay ATM_FR
DSL DSL
Ethernet ETHERNET
Ip Ip
MPLS MPLS

a.Your software displays MetaSolv-defined data from only those technology
modules you have installed.

Network Template Types tab with MetaSolv-defined data

The new tab on the Product Specifications window is the Network Template Types tab.
The purpose of this tab is to display candidate template components for association with a
template-based product specification. You must associate the product specifications for
any network system, network element, or network connection you define with one or more
template components. The template components include the network template, element
type, and connection spec type. When you create a product catalog item from a template-
based product specification, you must associate it with one or more of the template
components previously associated with the corresponding product spec.

The Network Template Types tab layouts are based on the selected item type, where

= Network template layout displays when an item with type SYSTEM is selected
« Element type layout displays when an item with type ELEMENT is selected
= Connection type layout displays when an item with type CONNECTOR is selected

6 ©1994-2002 MetaSolv Software, Inc.
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The columns displayed on this tab vary by the type of product spec selected for
association. See the following figure for an example of each layout.

=l0ix|
[ 2 AP IP/L2 VPN Network Spstem = el Valies | Relted fems  Network Template s Network template Tayout
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ix
: . CAP IR/L2 Branch Office :I Genera|| Va\uasl Related tems.  Metwark Template Tppes | / ement type layou
il Capip 3
Product spec gé.3|gned Wﬁ‘ﬁ the || Template Typs Metwork Templats Hame * [Elemert Type Element Name
ELEMENT item type selected  |reciion WIATH_FR MetaGoly TH Laper 2PN Network  [CE_RTR Custorner Edge Fouter
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i
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"/?@ CAP IPALZ Physical Link :I Genara]l Valuesl Related ltems LT ; yP Y ( ) |
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CONNECTOR item type selected DSl »7 ATM_FR (MetaSoly TM Laper 2PN Network, [WPN Link MetaSoly Th Layer 2PN Network (Customer Edge Rodter
s » ATM_FR MetaSoly T Laver 2 VPN Network [WEM Link MetaSole Th Layer 2¥PN MNebwork \Customer Edge Router
I T e »|IP MetaSaly TH IP VPN PN Link. MetaSaly TH [P VPN Customer Edge Router
e
/3@; AP IP/L2 Physical Link =] Gerera| Vaes | Relaed tems Netwlk Tep Connection type Tayout (Scrofled right) |
CAP IP/L2 VPN Mebwork Sustem i
Continuation of prodUCt spec Element B Elerient B Template Intra/lnter Metworking | Connection Type Metwork Extensic =
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Ides g ed th the CO C O TH Switch MetaSaly TM ATM ccess Network, Intranetwarking Physical Connaction
item type selected IP Router MetaSoky Th P Network Intranetworking Physical Connection

Figure 2: Layouts of the Network Template Types tab based on item selection

The Network Template Types tab on Product Catalog has the same layout as that for

Product Specs. However, only the data previously associated on the corresponding
product spec displays.

Some of the network templates are designed specifically to support product specifications

for customer networks with their network elements and network connections, which are
used for VPN products in the product catalog. Others are designed to support product

specifications for standalone connections. Standalone connections can be bundled

together as a single product catalog item in any combination or for specific services such

as xDSL.

All three layouts of the Network Template Types tab include the template type and the
network template name. The network templates by template type shown on the following
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table include only network templates that can be displayed on the Network Template

Types tab.
Table 4: Network templates by template type
Template Type Network Template Name

ATM_FR MetaSolv TM ATM/Frame Relay Network
MetaSolv TM ATM Access Network
MetaSolv TM Frame Relay Access Network
MetaSolv TM Layer 2 VPN Network

DSL MetaSolv TM DSL

ETHERNET MetaSolv TM Ethernet Network

P MetaSolv TM IP VPN
VPN - Basic Configuration

MPLS MetaSolv TM MPLS
MetaSolv TM MPLS VPN

Network template layout

When you define a product specification for a network system, you must associate that
network system with a template component called network template. You make that
association from the Network Template Types tab.

The MetaSolv-defined network templates available for association to a network system
depend on the technology modules you have installed. The following table lists MetaSolv-
defined data from all of the technology modules.

Table 5: Network templates that can be associated with an external network system

Template Type Network Template Name
ATM_FR MetaSolv TM Layer 2 VPN Network
P MetaSolv TM IP VPN

VPN - Basic Configuration

MPLS MetaSolv TM MPLS VPN

8 ©1994-2002 MetaSolv Software, Inc.
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Element type layout

When you define a product specification for a network element, you must associate that
network element with a template component called an element type. You make that
association from the Network Template Types tab.

The MetaSolv-defined element types available for association to a network element
depend on the technology modules you have installed. The following table lists MetaSolv
defined data from all of the technology modules.

Table 6: Element types that can be associated with an external network’s network element

empise Network Template Name Element Type
Type
ATM_FR MetaSolv TM Layer 2 VPN Network |CE_RTR
P MetaSolv TM IP VPN CE_RTR
VPN - Basic Configuration EUL
MPLS MetaSolv TM MPLS VPN CE_RTR

The CE_RTR element type stands for Customer Edge Router. This element type is part of
each network template that can be associated with a network system. The assumption is
that a customer edge router will be installed at each node of a VPN. When you create a
product spec for a home office or branch office, you will associate that product spec to the
element type, CE_RTR, within the same network template in which you associated the
network system representing the VPN.

Connection spec type layout

When you define a product specification for a network connection, you must associate that
network connection with a template component called a connection spec type. You make
that association from the Network Template Types tab.

The MetaSolv-defined connection spec types available for association to a network
connection depend on the technology modules you have installed. The connection spec
types that are candidates for association also depend on whether the network connection
is to be related to a network system or to a product bundle. The tables that follow address
each scenario separately.

©1994-2002 MetaSolv Software, Inc. 9
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The connection spec types on the following table are candidates for associating with a
product specification for a network connection that is to be related to a network system.
VPN Link represents a physical connection; the others are virtual connections.

Table 7: Connection spec types that can be associated with a network’s network connection

TefIn‘y };)l:te Network Template Name Connection Spec Type
ATM_FR MetaSolv TM Layer 2 VPN Internet Connection
Network Layer 2 VPN Connection

VPN Link

IP MetaSolv TM IP VPN CPE-based VPN Connection
Network-based VPN Connection
VLAN - Internet Connection
VPN Link

MPLS MetaSolv TM MPLS VPN CE Community
Internet Connection
VPN Link

The following connection spec types apply only to VPNs designed with a release prior to
the introduction of template-based product specs. The migration process makes these
connection spec types available for association with connections comprising the migrated
VPN.

Table 8: Connection spec types that can be associated with migrated VPNs

Te,IIny I;)l :te Network Template Name Connection Spec Type
P VPN - Basic Configuration Bandwidth Circuit

Facility Circuit

Product Circuit

Remote Dial-Up Access
Special Circuit

Trunk Circuit

Virtual Circuit
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The connection spec types on the following table are candidates for associating with a
product specification for a network connection that is to be related to a product bundle.

Table 9: Connection spec types that can be associated with a standalone network connection

Template
Type

Network Template Name

Connection Spec Type

ATM_FR

MetaSolv TM ATM/Frame
Relay Network

Assignable Bandwidth Link
Enterprise Connection
Internet Connection

Unassignable Bandwidth Link

MetaSolv TM ATM Access
Network

Assignable Bandwidth Link
Switched Virtual Circuit (SVC)
Unassignable Bandwidth Link

Voice Connection

MetaSolv TM Frame Relay
Access Network

Assignable Bandwidth Link
Unassignable Bandwidth Link

DSL

MetaSolv TM DSL

Assignable Bandwidth Link
DSL Link

Enterprise Connection
Internet Connection

Switched Virtual Circuit (SVC)

Voice Connection

ETHERNET

MetaSolv TM Ethernet
Network

Ethernet Link

TLAN - Transparent LAN
VLAN - Internet Connection
VLAN - Virtual LAN

MPLS

MetaSolv TM MPLS

Assignable Bandwidth Link
Enterprise Connection
Internet Connection

Unassignable Bandwidth Link
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FUNCTIONS

This section addresses only functions that you can use on the new Network Template
Types tab. These template-based functions for defining product specs and product catalog
items include Associate, Disassociate, and Set effective dates. The popup shown on the
following example is the same popup that appears, whether the tab displays data to be
associated with a network system, a network element, or a network connection.

_Generall Valueé! Related tems  Metwork Template Types l

Connection Spec

Functions available ‘
from the Network

ETHEEMET. i Set Effective dates
Template Types tab ‘

ATM_FR Associate YUnassignable Bandwidth Link .. D51/
ATM_FR |Duplicate of M\_ Disassoriate /ﬂAssignabIe B andwidth Link

Figure 3: Functions popup on Network Template Types tab

Associate item type with template component

The product specification and product catalog for a network system, network element, or
network connection must be associated with at least one template component. When you
associate a selected item from the treeview with a template component, a checkmark
appears in the first column. The only template components available for association with a
product catalog item are those that are associated with that item’s product specification.
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In this example, both available items were associated at the product catalog level, but it
would also be valid to associate just one of them.

o=
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Figure 4: Association to product spec determines availability to product catalog

You associate template components with the product specifications for the network
system, network element, and network connections before relating the subordinate
network elements and network connections to the network system. Be sure the network
template for the element type you associate with the network element is the same as the
network template you have associated with the network system.
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Likewise, be sure the network template for the connection spec you associate with the
network connection is the same as the network template you have associated with the

network system.
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Figure 5: Associate related items with components in the same network template as the parent

Disassociate item type from template component

You can disassociate any template component from a template-based product
specification as long as that template component is not associated with an effective
product catalog item. If you want to disassociate a set of related items from a template, it is
a good business practice to do the disassociation from the bottom up—that is, disassociate
the template component from the network element or network connection before
disassociating it from the parent network system.

Set effective dates

Information subject to change without notice.

Prior to association, the Set effective dates option on the pop-up is disabled. Once a
template component is associated with the item, you can set effective dates. Example
windows follow. Notice the data displayed and the window title vary by the item type for
which the effective date is being set. In all cases, the field for setting the From effective
date contains, by default, the date when the template component was associated with the
product specification item. The field for setting the To effective date is blank. When you
click on this field, a calendar drops down, and you can select the date from the calendar
view. If you set a To effective date by making an entry in the To Eff Dt. field, the product
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not available for selection when creating a new product catalog item.
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Figure 6: Product specification windows for setting effective dates for template-based products

The windows for setting effective dates for product catalog items are formatted similarly.

There are no dependencies between the corresponding windows in product specs and
product catalog. That is, you can expire a product specification before or after the date you
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set to expire the corresponding product catalog item. An expired product catalog item is
not available for selection when you add a new item to an order.
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Figure 7: Product catalog windows for setting effective dates for template-based products

BENEFITS

Two major benefits of template-based product specifications and product catalog items
include:

» The ability to create refined product specifications for any type of VPN over any
technology

= The ability to create product specifications for any type of orderable connection over
any technology—and tailor the attributes for the specific technology

Ability to package any type of VPN you sell and service
Until now, product specifications for a VPN were limited to the basic VPN.

With M/5.1, product specifications for VPNs use three new item types: network system
(SYSTEM), network element (ELEMENT), and network connection (CONNECTOR). M/5.1
provides the ability to associate these item types with template components that can be
tailored to reflect your configuration. That is, you can create product specifications for a
network system called ATM VPN or Frame Relay VPN and associate it with the MetaSolv
TM Layer 2 VPN network template. Later when the corresponding product catalog item is
selected for an order, the Ordering Dialog provides assistance with defining the locations,
network nodes, connections, as well as technology-specific attributes of the VPN
connections.
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Ability to package technology-specific connections for services you offer

Up until now, product specifications for orderable circuits used for data services have
been represented under the Circuit Product (CKTPROD) level 1 item type, where:

Each circuit type was represented by a separate item type, for example BWCKT
(bandwidth circuit), VIRTCKT (virtual circuit), and INTRNTCKT (Internet circuit).

Hierarchical relationships were required between certain circuit types, for example
VIRTCKT was a related item to BWCKT.

Technology-specific attributes for connections were defined through MetaSolv-
defined labels (MDLs).

The ability to specify attributes for a connection was limited to the use of the Values
tab, which permitted the specification of valid values and a default value.

Checking the circuit provisioning indicator was required to ensure circuit information
would appear on the CLR.

If multiple connections were to be allowed in the order, a minimum and maximum
quantity had to be specified.

There was no way to accommodate any new circuit types beyond those for which
specific item types were provided as base data, that is, system-provided. For example,
if you offered VoDSL, there was no way to represent this as an item type for which you
could create a product specification.

With M/5.1, product specifications for orderable circuits used for data services are
represented under the Product Bundle (PRDBUNDLE) level 1 item type, where:

Each connection type is represented by the same item type, CONNECTOR.

No hierarchical relationships between connections is required; that is, all
CONNECTORSs are related directly under PRDBUNDLE.

Technology-specific attributes for connections are defined through the new custom
attributes functionality. The ATM/FR technology module includes custom attributes
for all the attributes previously defined through MDLs.

The ability to specify attributes for a connection has been greatly enhanced with the
addition of the custom attributes tool.

There is no need to check indicators; the system automatically ensures that pertinent
information for ordered connections appears on the GLR, the new graphical layout
record, the CLR (circuit layout record), and the activation summary report.

You will be able to use the CONNECTOR item type to define a product specification
for any type of connectivity service you provide; all that’s required is the creation of a
user-defined connection spec type through Templates, a new M/5.1 feature.

Each technology module you use includes a starter kit of MetaSolv-defined data that
includes connection spec types for common types of connections.
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This chapter begins with an overview of template-based functionality across the MetaSolv
Solution and presents concepts that support the features for defining template-based
product specifications and related product catalog items. Read this chapter to understand
how template components are used with product specifications, and to become familiar
with the MetaSolv-defined template components that can be associated with the product
specification item types. This chapter provides a conceptual context for setting up:

»  Product specifications for network systems or network connections

= Product catalog items for network systems or network connections

In practice, you will have available a subset of the template components described here—
those for the technology type(s) representing your internal networks, plus any template
components your company defines for the services you offer.

WHAT IS TEMPLATE-BASED FUNCTIONALITY IN M/5.1?

Template-based functionality in M/5.1 allows you to:

= Compare the template components provided with your technology modules to the
requirements for representing your internal network in MetaSolv Solution, inactivate
what you don’t need, make any needed adjustments to components you plan to use,
and add any company-specific components that are not included with the technology
modules

= Use template components to build a software representation of your internal networks

= Define template-based product specifications for VPNs and any additional types of
network systems you may have defined. Define template-based product specifications
for physical access connections (links) and virtual connections with the parent
product bundle

= Add items to your product catalog that use the template-based product specs
= Process orders for template-based products with the Ordering Dialog

» Provision orders for template-based products across the ordered access links and
internal networks

The template-based MetaSolv Release 5.1 (M/5.1) functionality provides all users of the
MetaSolv Solution—regardless of size or business focus—the tools they need to easily
replicate in the software the design of the networks over which they provision services.
MetaSolv’s network design canvas supports drag-and-drop additions of network elements
or nodes, and right-click-and-drag capability for designing connections between the nodes.
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Once the network is designed, any customer service that uses virtual connections can be
provisioned on the graphical layout record (GLR), which supports virtual connection
assignments across access links and connections composing the internal networks.

Network elements and network connections that make up a network system are defined
with template components.

» The template component for defining network systems is called the network template.
» The template component for defining network elements is called an element type.

» The component for defining network connections is called a connection spec type.

The same three template components that are used to define internal networks are also
used to design customer networks, such as virtual private networks (VPNs). The M/5.1
MetaSolv technology modules for technology types such as ATM, Frame Relay, MPLS,
Ethernet and IP include starter-kits composed of sample network templates, element types,
and connection spec types. Some of these template components can be used out-of-the-box
to design your internal networks. Others can be used to design customer networks and
other customer connections that use your internal network. Regardless of use, the sample
MetaSolv-defined template components can be tailored. The best feature however, is the
ability for each company using the MetaSolv Solution to define their own customized
template components that exactly reflect their business requirements.

When you create product specifications for template-based products, you associate them
with one or more occurrences of their respective template component. Template-based
products that are customer connections, like an Internet connection, are defined with a
new item type called CONNECTOR and associated with connection spec types. Products
that are customer elements are defined with a new item type called ELEMENT and
associated with element types. Products that are customer network systems are defined
with a new item type called SYSTEM and associated with network templates.

Template-based ordering begins with adding a template-based product offering to the
order. Template-based products include any product bundle of customer connections or
any customer network system that is defined in the product catalog with associated
template components. From an ordering perspective, network systems refer to customer
networks. The type of customer network that comes predefined with the ATM_FR (ATM/
Frame Relay), MPLS, and IP technology types is the VPN. A customer’s VPN is created by
joining the customer’s home office with each of its branch offices; optionally, all branch
offices can be fully meshed. Customer locations in the VPN are joined together through
connectivity offered by the provider’s network. If you have a network that spans a large
geographical area, you could support VPNs of customers who have offices in any location
along your network routes. If your network does not extend to locations needed by some
customers, you can provide VPN service through IP VPNs.

In summary, each MetaSolv Technology Module (TM) is composed of technology-specific
templates that support the design of your internal networks and provide rules for
processing and provisioning orders for services over these networks. Orders for network
systems and connections to your internal network are validated on the basis of the rules
defined within the template components associated with the ordered network system or
network connection.
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Concepts

WHAT ARE TEMPLATE-BASED PRODUCT SPECIFICATIONS?

This section introduces the new item types to which template-based product
specifications apply and the template components with which these item types can be
associated. This introduction is followed by a view of where template-based product
specifications fit into the workflow of other template-based functionality.

Overview

Product specifications, which provide the rules that govern how a product catalog is built,
are based on item types. When you add a new item to your product specifications, the first
thing you do is specify its type by selecting an option from the Type drop-down. New
template-based item types are available for selection with MetaSolv Release 5.1 (M/5.1).

See Figure 1 on page 4.

A product specification using the PRDBUNDLE item type is much like the former
CKTPROD in that it is a product-level item type that can have related connections. Product
specifications for the SYSTEM, ELEMENT, and CONNECTOR item types are different
from PRDBUNDLE and other item types in that they allow you to choose template
components with which to associate the item type based on the services your business or
organization provides. Template-based product specifications enable you to make the

following associations:

Table 10: Product specification item types and template components

Built with this
item type

A product
specification for

Can be associated with
one or more of these
template components

from one or more
of these template

types

Network system SYSTEM

Network template types

Layer 2 VPN,
MPLS VPN, or IP
VPN

Network element ELEMENT

Element types

Layer 2 VPN,
MPLS VPN, or IP
VPN

Network connection |CONNECTOR

Connection spec types

ATM/Frame
Relay Network,
MPLS Network,
Ethernet
Network, IP
Network or the
Layer 2 VPN,
MPLS VPN, or IP
VPN
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Representations of the three major template-based item types are annotated on the
following figure: SYSTEM, ELEMENT, and CONNECTOR. This figure provides an
example of a SYSTEM item type representing a customer virtual private network (VPN)
composed of three offices: one home office and two branch offices. These offices, which
are represented by a graphic of a customer edge router, are specified with the ELEMENT
item type in a product specification. Various physical and virtual connections between
two customer routers and between one customer router and the provider network are
defined in product specifications with the CONNECTOR item type.

Item type:
network system
(SYSTEM)

Boston

Home Item type:
network element
(ELEMENT)

Item type:
network connection
(CONNECTOR)

Provider
Internal Network

Dallas

Branch Branch
Office

Figure 8: Example customer network system with network elements and network connections

At the highest level, most template types represent a technology type, for example, ATM/
Frame Relay, Ethernet, IP, or MPLS. Within a template type, the next level is the network
template. Each network template contains element-level and connection-level template
components, called element types and connection spec types, respectively.

The example in the following figure uses template components from the ATM_FR (ATM/
Frame Relay) template type. The template components of the ATM_FR template type are
typical of most template types used by product specifications in that they include network
templates, element types, and connection spec types defined as “orderable.”
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Orderable template components are those that can be associated with the network system,
network element, or network connection item types.

Item type:

network system

Network template:

MetaSolv TM Layer 2 VPN network

Boston
Home
Office

Item type:
network element
Element type:
LN CE_RTR

Item type:

network connection

Connection spec type:

Internet connection /
(]

’I
\< h
Item type:

]
!

network connection ¢ Item type:
Connection spec type:_ / network connection
Layer 2 VPN connection Y Connection spec type:

Provider VPN link

ATM Internal Network

Dallas
Branch
Office

Figure 9: Example customer network system with associated template components

Let’s examine the components of the preceding figure, one at a time:

The large cloud represents a customer VPN network. Network systems are defined in
product specifications with the network system (SYSTEM) item type and associated
with the template component, network template. In this example, the item type
representing the VPN network system is associated with the network template called
MetaSolv TM Layer 2 VPN network.

The rectangles around the home and branch office descriptions and router symbols
represent the three customer nodes comprising the VPN. Network elements are
defined in product specifications with the network element (ELEMENT) item type and
associated with the template component, element type. In this example, the item type
representing the network element is associated with the element type, CE_RTR.

The heavy lines between the customer edge routers and between a given customer
edge router and the provider network represent network connections. Network
connections are defined in product specifications with the network connection
(CONNECTOR) item type and associated with the template component, connection
spec type. In this example, three connection spec types are used: 1) the VPN link,
which is the physical connection from each site to the provider network, 2) the Layer 2
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VPN connections that connect the customer sites to each other, and 3) an Internet
connection.

The network connection (CONNECTOR) item type can also be used in a product
specification under the product-level item type called Product Bundle (PRDBUNDLE). See
the following figure. The item type product bundle is not associated with a connection
spec type; connections of many types can be bundled together. In the following example,
the connections are from network templates of the DSL template type.

Item type:
network connection
Connection spec type:

DSL Link Item type:

network connection
Connection spec type:
Internet connection

Item type:

network connection
Connection spec type:
Voice connection

7 < \ Provider

= \ATM Access Network

Customer
Site - 7
Item type:
product bundle

Figure 10: Example product bundle with network connections

How are template-based product specifications related to templates?

Each MetaSolv technology module (TM) has a template type that represents a distinct
technology. The template type for each technology contains multiple network templates.
Some template types contain a network template to be used just for customer networks,
sometimes called external network systems.

The network templates for customer networks contain rules used exclusively by product
specifications, product catalog, the Ordering Dialog, and the Service Provisioning Dialog;
that is, they are used by network design only when designing customer networks. For
example, the ATM/Frame Relay, IP, and MPLS template types all contain a VPN network
template that provides rules for customer networks, elements within customer networks,
and customer connections; that is, connections between elements within the customer
network and connections from the customer network to the provider network.

Access and core network templates within a template type are used to design the internal
network systems belonging to the service provider. Access network templates permit
extending the internal network to the customer site. For example, the ATM/Frame Relay,
Ethernet, MPLS, and DSL template types contain network templates that provide rules for
connections that act like extensions of the internal access network to the customer site.
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Core network templates are used exclusively for the design of internal networks and are
out of scope for this book.

This section provides all the details of the network templates used for customer networks
and the network templates that allow extensions from internal networks to customer sites.
Specifically, it describes the relationship between template components and product
specifications for:

= Virtual private networks (VPNs)
= Product bundles of connections

This section defines the template-based product specification item types, describes the
related MetaSolv-defined template components with examples of how they are tied to item
types, and summarizes the valid types of relationships. Many template components you
associate with template-based items in product specs are those that you define yourself.
This section does not attempt to address such user-defined template components. All
examples in this section are based on the use of MetaSolv-defined technology module
components.

Template-based product spec item types

The template-based product specification item types discussed in this section include: 1)
network system (SYSTEM), 2) network element (ELEMENT), which can be related only to
network system, and 3) network connection (CONNECTOR), which can be related to either
network system or product bundle (PRDBUNDLE). Because the terms network system,
network element, and network connection are used more broadly in network design, an
attempt is made to define what these terms mean in the context of product spec item types.

Network system item type

The SYSTEM item type, called network system, is a product-level item type (level 1) used
within product specifications to represent a customer’s virtual private network (or another
user-defined customer network). A VPN customer network is composed of a collection of
network elements, where the network elements are connected to each other and to the
provider’s network by network connections. (The collection of network elements are
represented with the ELEMENT item type; the network connections are represented with
the CONNECTOR item type.)

The usage of the term network system to describe the product specification SYSTEM item
type is closely related to the same term used to define a customer network system. This is
the difference:

» Network system, the item type, is a product-level item type in product specifications
that is associated with a network template and related to network elements and
network connection item types.

= Network system, a customer network, is an external network designed by the provider
using ordered customer connections and ordered customer elements, as well as
selected (non-ordered) connections within the internal network over which virtual
customer connections are provisioned.
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Network system, the term, is also used to described an internal network. An internal
network is designed by the provider for the purpose of providing services to customers.
Internal networks do not include any customer network components.

Network element item type

The ELEMENT item type, called network element, can be used within product
specifications to represent a point in the customer’s network where an ordered connection
terminates. Within the context of an ordered VPN network system, a network element
refers to the home office or branch office within the VPN network system. The VPN
product offering is supported by the MetaSolv-defined template components. During
ordering, the home office and branch office network elements are always associated with
locations in the customer network. By associating the network element item type to an
element type named customer edge router, the network element concept expands to
suggest a type of equipment. If the equipment is to be part of the product offering, the
EQUIPMENT item type would be related to the ELEMENT item type, where the equipment
item type would be associated with one or more equipment specifications. Associating
equipment with equipment specs is a requirement for order validation.

Network connection item type

The CONNECTOR item type, called network connection, represents connectivity between
two network elements where at least one is a customer network element. When the
network connection item type is related to a network system item type, one of the network
elements being connected represents a customer network element, such as the home or
branch office associated with the pre-defined CE_RTR element type. Ordered network
connections can be associated with customer locations, non-customer locations, or the
provider network “cloud” during the ordering process. Ordered network connections can
represent WAN links such as bandwidth circuits, Internet circuits that connect the
customer site to an IP router, other types of virtual circuits such as Enterprise PVCs, and
all new types of connections that have had no representation before, such as Voice over
DSL (VoDSL). The difference between types of customer connections is specified through
the association of the CONNECTOR item type with a connection spec type.

Product bundle item type

The PRDBUNDLE item type is a product-level (level 1) “container” item type to which one
or more customer connections can be related. Like connections orderable under SYSTEM,
these stand-alone connections use the CONNECTOR item type. Unlike connections
orderable under a SYSTEM, which are associated with the customer’s network, customer
connections ordered under PRDBUNDLE are considered to be extensions from the service
provider’s network. For example, when an Internet connection is ordered under a network
system, it is considered part of the customer network, but when it is ordered under a
product bundle, it is considered to be an extension of the provider network. In both cases,
one terminating element can be the provider’s IP router or SMS. Customer network
connections related to a product bundle normally terminate at the customer site. Unlike
SYSTEM, PRDBUNDLE is not associated with any network template and its related
CONNECTORs may be associated with network template(s) from different template types.
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Source template components for template-based specs

This section provides examples of how MetaSolv-defined template components are related
to template-based product specification item types.

Network template

Template types are composed of multiple network templates. Network templates
supporting customer networks can be associated with the network system (SYSTEM) item
type within product specifications.

The technology modules contain network templates for providing orderable customer
networks and for designing internal networks. The network templates for designing
internal networks such as access networks can include “extensions” to the customer site.
These extensions are designed during the service provisioning process. Such extensions
are orderable connections. Two categories of network templates are of concern to the
designer of the product specifications for customer network systems and customer
connections. The categories of concern are those that:

= Can be associated with the network system item type for the customer VPN networks

= Contain connection spec types that can be associated with network connection item
types for bundles of customer connections

Template types with their corresponding network templates have been developed for
customer virtual private networks, including Basic VPNs (migrated from previous
releases), layer 2 VPNs, MPLS VPNs, and IP VPNs. The product specification for a network
system (SYSTEM) can be associated with one or more of these network templates. (Product
specifications for related network elements and connections must be associated with

template components belonging to a network template associated with the network
system.)

Product specifications for network connections (CONNECTORs) related to a product
bundle (PRDBUNDLE) are normally associated with connection spec types belonging to a
the same network template type, but this is not a requirement. Only when a virtual
connection is ordered with the bandwidth link it is to be allocated to, must the network
template types of the connection specs associated with these two connections be the same.
The following diagram shows how the network template names displayed in Product
Specifications tie back to Templates.

Network templates (within These three MetaSolv-defined network
Template Type Network Template Name N )
Templates) are called template T MetaBalv Thi Lager 2 VP Netwark templates can be associated with product
types within Products Specs IF MetaSoh T 1P VPN — ificati
P . MPLS MtaSoly T MPLS VPN specifications for network systems .
| [ N - Basic Configuration —=—| The VPN network that maps to VPN-Basic
Configuration is used for migrated VPNs
4
Network Templates
= ATM_FR Th K | .
%J DLE Template Type | Network Template Name ese n_etwor temp ates contain
+j ETS:EHNET ATM_FA |MetaSialy TH ATM Access Netwark connection spec types that can be
] ATM_FR MetaSoly T ATM/Frame Relay Network : . :
%J IF ATM_FR MetaSclv TM Frame Relap dccess Netwark: ~=—| associated with network connections
& mésm o DL MetaSoly TH 5L (CONNECTORS) bundled together under
Bl ETHERNET tetaSoly T Ethernet Nebwork
PN BPL Mot MRS product bundle

Figure 11: Network template—view from Templates and Product Specifications
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Element type

A network template can contain one or more element types. The IP VPN, MPLS VPN, and
Layer 2 VPN network templates each contain only one element type—the customer edge
router (CE_RTR). The CE_RTR is the only MetaSolv-defined element type available for
association with a network element. You can define other element types to associate with
network elements.

A customer network element item type can be associated only with an element type
belonging to a network template associated with the related customer network system.
That is, if the element’s network system item type is associated with only the MetaSolv
TM MPLS VPN network template, then the related network element must be associated
with the CE_RTR belonging to the MetaSolv TM MPLS VPN; it cannot be associated with a
CE_RTR belonging to a different network template.

A product specification for a network element (ELEMENT) must be associated with at least
one element type. Element types can be displayed in one other place in Product Specs—
that is as terminating elements (Element A and Element B) for a connection spec type. The
following diagram shows how the element type displayed in Product Specifications ties
back to Templates.

Template Type Hetwiork Terplate Narme Element Type | Element Name
P MetaSaly TH IF VPN fE RTR Customer Edge Router
ATM_FR MetaSoly TM Lager 2VPN Hetwork ( ICE_RTR Customer Edge Router
MPLS MetaSaly TM MPLS VPN \ CE_RTR Customer Edge Fouter
IP VPN - Basic: Configuation EUL End Uzer Location
4 Each migrated VPN uses End
Element Types User Location (EUL) asits CE_RTRand EUL are the Only
Lacal Digtal Switch | MetaSolv-defined element
S L types that can be associated
Renes Dt Tormnd | Each MetaSolv-defined orderable yp

Digital Cross-cannect System A R with a network element
Back Bone network connection that is not
Erie s o0 a0l part of a VPN template uses
ermote Lser . .
Custamer Site Customer Site as one of its

ATM Switch

FR Switch

Diigital Subscriber Line Access Multiplexer
Agaregator e .

Subscriber Management System =R |MetaSoly T BSL |DSL Link Cushomer Site D5LAM
Router

Yoice Gateway

gerre; Each MetaSolv-defined orderable

U

S mitohed Fiouter network connection that is part of
Labe! Fdge Rovter a VPN template uses Customer
Label Switched Router . .
; Site as one of its element types.
K Custamer Edge Router )

| Tupe Connection Template [ Conmmctise—__ |Element & | Element B i
ATM_FR |MetaSolv TM Layer 24PN Metwork VPN Link ustorner Edoe Router AT Switch

Figure 12: Element type—view from Templates and Product Specifications

Connection spec type
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Network templates contain multiple connection spec types, many of which can be
associated with the customer network connection (CONNECTOR) item type. From the
product specifications perspective, there are two classes of connection spec types—those
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associated with network connections related to network system items and those associated
with network connections related to product bundle items.

Let us first consider the connection spec types that can be associated with a network
connection related to a network system. Such connection spec types connect two element
types, one of which is the CE_RTR associated with a network element related to the same
network system. This network connection item type must be associated only with
connection spec types belonging to the network template associated with the related
customer network system item type. That is, if the connection’s network system is
associated with only the MetaSolv TM MPLS VPN network template, the related network
connection should be associated with the connection spec type that also belongs to the
MetaSolv TM MPLS VPN.

Now let us consider the MetaSolv-defined connection spec types that can be associated
with a network connection related to a product bundle. Such connection spec types
connect two element types, one of which is a special element type called CUST_SITE
(customer site). The existence of the customer site element type indicates the connection
spec type is for a connection that is an extension to the provider’s network. It can
represent any equipment that might be present at the customer site. Most element types
are named for the type of equipment they represent, such as switch, router, or DSLAM. As
you define your own connection spec types, you can indicate whether they are network
extensions.

Customer connections combined into a single product offering, whether related to a
customer network system or to a product bundle, normally include two connection types:
one physical connection and one or more virtual connections. When the physical
connection is for a network system, it is a bandwidth link from the customer edge router to
the provider network. When the physical connection is part of a product bundle, it is a
bandwidth link extending from the provider network to the customer site. In either case,
the virtual connections are allocated to the ordered bandwidth link as well as to other legs
or segments of the provider network.

In general, any network connection designed to connect two orderable network elements
is a virtual connection. Network connections that connect an orderable network element to
an element on the provider network may be physical or virtual. An orderable physical
network connection is always a single-hop link between an orderable network element
and a provider network element. An orderable virtual connection between an orderable
network element and a provider network element is normally allocated over multiple
hops, where only the terminating points are defined. That is, a virtual connection is
defined by its terminating points, but it may comprise multiple hops.

Product specifications for network connections (CONNECTORs) must be associated with
one or more connection spec types. The following diagram shows how the connection
spec type displayed in a Product Specification for a product bundle ties back to
Templates. Notice that the list contains only bandwidth links and virtual connections.
Group connections are not orderable. It is important to know whether a connection is a
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bandwidth link or a virtual connection since a bandwidth link must be in place for a
virtual connection to be provisioned.

Refer to the Template view to determine the connection spec
designation of Bandwidth Link and Virtual Connection for the
corresponding connection spec type in Product Specs

d Connection specs within Templates

Connection Specs - | arecalled connection spec types

E} Banduwidth Link within Product Specs.
;
. DEL Link

+ Ethemet Link

+ Unassignable Bandwidth Link (=g D51/E1) i
© VPN Link,

12 Vittual Conrection Template Type. | Network Temj me | Connection Spec Type Element Type & | Element Type B
. CE Community MPLS MetaSoky TM MPLS (Assignable Bandwidth Link) CUST _SITE O_F_MET
. CPE - based WPN Connection MPLS MetaSoks TM MPLS (Tnternel Connection D) CUST_SITE Sh5
P T g MPLS Metgeale T MPLS FREIpIEE Connechon CUST SITE CUST_SITE
(oo Commction. ) MPLS MetaSol TH MPLS Intermel Connection COST_SITE ROUTER
N '”tc“ MELS MetaSol TH MPLS (ssignable Bandwicth Link CUSTSITE  |LER
e MPLS MetaSoly TH MPLS Enterprise Connection CUST_SITE CUST_SITE
: i 7 MPLS MetaSaly THM MPLS Enterprise Connection CUST_SITE CUST_SITE
Hi el et buiintialy MFLS MetaSol TH MPLS VBN VPN Link £E RTR LER
- Mahagement FVC i MPLS MetaSobe TM MPLS WPH (VPN Link CE_ATR CE_ATR
-+ Metwork - bazed VPN Connection MPLS MetaSale TM MPLS WPH[Internet Connection CE_RTR SMS
- Switched Virtual Cireult [SYT) MPLS MetaSale TM MPLS VPN |Interret Cannection CE_ATA SMS
o TLAN - Transparent LAN MPLS MetaSaly T MPLS YPH  lInternet Connection CE_RTR ROUTER
~oYLAN - Intemet Connechion MPLS MetaSaly T MPLS PN |CE Community CE_RTH CE_RTH
S LA - Wirkual Lan MPLS MetaSaly T MPLS WPN  |Internet Connection CE_RTR ShS
b Ui oo MPLS MetaSoke T MPLS WPN_ WP Link CE_ATA 0_P_NET

Figure 13: Connection spec type—view from Templates and Product Specifications

The element types being connected by the connection spec type are labeled Element Type
A and Element Type B. The end-point definitions are interchangeable; that is, there is no
rule saying that the customer site or customer router must be Element Type A. If you
examine the data, you will recognize the element type, CE_RTR, which is used only in the
VPN-related network templates and the CUST_SITE element type, which is an endpoint of
a connection spec type associated with the network connection item type related to a
product bundle.

The connection spec type associated with the customer connection item type is what
determines whether the connection is a virtual connection or a bandwidth link (a physical
connection). For example, the connection spec type called Internet connection provides
connectivity from the customer site to a router belonging to an Internet service provider. A
connection spec type called Enterprise connection provides LAN-LAN connectivity
between locations within an enterprise, that is, customer site to customer site. Because
both the Internet connection and the Enterprise connection are virtual connections, a
product offering that includes them must also include a connection representing a
physical access link unless this link was previously ordered. This link between the
customer site and the provider network must be ordered or currently existing so the virtual
connection(s) can be allocated during provisioning. For simple product offerings such as
those for Internet connectivity or LAN-to-LAN connectivity, this physical connection has
the connection spec type name of Assignable bandwidth link.

Details on how network connection item types in product specifications are associated
with connection spec types are presented separately for network connections related to a
network system and network connections related to a product bundle. See “Network
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connections related to product bundles” on page 33 See “Network elements and network
connections related to network systems” on page 38

How template-based item types tie back to templates

The following graphic summarizes the relationship between product specifications for
template-based item types and template components.

Product specs for network systems tie back to Product specs for network connections
ATM_FR, MPLS, or IP template type’s related to product bundles tie back to network
network templates with “VPN” in the name template names that do not include “VPN”
Product Template Type Product
Specification MPLS Specification
IQE%DI'K
Level 1 Item Type Template Template Level 1 Item Type
Network System MetaSolv TM MetaSolv TM Product Bundle
MPLS
Level 2 Item Type Level 2 Item Type Connection Spec Element Type Type Level 2 Item Type
— Network Type - Network
Network Element . —_—_— CE Router Assignable .
Connection CE Community B 7 - Connection

— —

Figure 14: Relationships between product specifications and templates

The template type example is MPLS. The MPLS template type contains two functional
types of network templates—one to support the customer networks (VPNs), the other to
support only customer connections to the provider network. The network template type
that supports customer networks can be associated with the network system item type.
The association between the network system item type and the network template name
containing VPN is indicated by the connecting arrow. However, the network templates
like MetaSolv TM MPLS (see Figure 14 on page 31) support only customer connections
and are not directly associated with any product-level item type. The ATM_FR (ATM/
Frame Relay) template type is like MPLS in that it supports both types of relationships.
The IP template type and the Ethernet template type are not like MPLS and ATM_FR. The
IP template type contains only a the network template (MetaSolv TM IP VPN) that can be
associated with the network system item type. The Ethernet template type contains only
the network template (MetaSolv TM Ethernet) that is conceptually related to product
bundle at the connection level.

Product spec item types are all “orderable.” Therefore, they can be associated only with
template components designed for association with orderable items. The MetaSolv-
defined network templates that can be associated with a VPN network system item are all
defined as external. For a user-defined network template to be available for association
with an orderable network system, it also must be defined as external. The MetaSolv-
defined element type called customer edge router is defined as orderable. For a user-
defined element type to be available for association with an orderable network element, it
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also must be defined as orderable. For any network connection related to a network system
to be orderable, it must have at least one orderable element as a termination point. The
following figure shows how a network template and an element type must be defined to be
available for association with the corresponding product specification item type.

** Network Template - MetaSoly TM Layer 2 ¥PN Network

Metwork Templates
Element Types
Connection Specs

Metwork Template Detai
k

Custom Attributes » Template Type:
R T |
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4

Metwork, Templates

** Network Template - MetaSoly TH Layer 2 ¥PN Network

Element Tyopes
Connection Specs

Netiork. Template Detail

=l MetaSaly TM Laper 2 VPN Network

=} Element Types

ATM/FR Metwork

[MetaSlv TM Laper 2 ¥PN Metwark

¥ Eutoinalilitemnal:

|‘{xlemal Configuration of a System )
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For a network template to be

system item in product specs, the
External must be selected from the
External/lnternal drop-down field.

available for associating to a network

Customer Edge Router
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Elernent Label:
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| D nat allow

W Location Required
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I Metwork Extenzion

| [MotaBase Comp |
I~ Allow Equipment at Multiple Locations:

¥ Drderabte

¥ Active
For an element type to be

available for associating to a
network element item in product

T

specs, the Orderable checkbox
must be checked.

Figure 15: When template components can be associated with product specification items

What can template-based product specifications include?

This section provides details on template-based product specifications—from the simplest
product specs for Internet connectivity and LAN-to-LAN connectivity to the more
involved product specs for xDSL products and various types of VPN products.
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Product bundles

Following is the hierarchy of items that can be related to a product bundle. Duplicates and
customer-specific item types are not shown. Where duplicates exist, only the highest level
occurrence is shown.

Product Bundle

hletwrork

Dizk Space Domain Ermail P Address b o Systemn Option Vel Host
“TEREPECE ToHAI AT TP —ETOR— TEORTI TEEACST
Bandwvidth “oice Ciption

Intercept Operstor Opton

Messages Services

Figure 16: Hierarchy of items that can be related to a product bundle

The following is an example treeview of product specifications and corresponding product
catalog entries for a product bundle with network connections. This example illustrates
how multiple product catalog items can be built from a single set of product specifications.
In this example, the PVC Access connection was associated with two connection specs in
Product Specifications—one where the connection from the customer site terminates at an
ATM switch, the other where it terminates at a frame relay switch. In the Product Catalog,
however, the item called ATM PVC access is associated with the connection spec for the
connection that terminates at an ATM switch, while the item called Frame Relay PVC
access is associated with the connection spec for the connection that terminates at a frame
switch. Likewise, the product specification for the PVC Enterprise item is associated with
three connection spec types, but each of the product catalog items for PVC Enterprise is
associated with a single connection spec, where each is different from the other.

** Product Catalog

i3

CAP ATM-ATM PYE
2P CAPATM PVC Access

CAP ATMATM PYC Enterprise

" Product Specifications

 [2F CAP Dedioated PVE
(2P CAP Dedicated PV Access
CAP Dedicated PVE Enterprize

B CAPATM PVC Access

CAP Frame-Frame FYC
@ CAP Frame PYC Enterprise

Figure 17: Example product specification and catalog of product bundle

Network connections related to product bundles

Template-based network connections are different from circuits typically ordered under a
circuit product in that there is only one item type, CONNECTOR, and it gains its definition
from being associated with different connection spec types. This section describes the
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different connection spec types within each of the technology modules for various
orderable connection products.

Frame Relay access network template association options

The Frame Relay Access Network template, contains (that is, uses) the MetaSolv TM ATM/
Frame Relay network template. It includes an assignable bandwidth link and an
unassignable bandwidth link. These connection spec types support the following level 2
products:

» Physical access connection
» Physical access connection that is part of a group connection

The physical access connection that is part of a group connection supports the link from
the customer site that uses an inverse multiplexing group connection to get the bandwidth
equivalent of, for example, two T1s.

Enterprise connections and Internet connections used by the access network are included
in the parent MetaSolv TM ATM/Frame Relay network template.

ATM access network template association options

The ATM Access Network template also uses the MetaSolv TM ATM/Frame Relay
Network. This template includes two connection specs for assignable bandwidth links
where the differences are in the terminating element types. Like the frame relay access
network template, it includes an unassignable bandwidth link. This template also includes
an SVC and a voice connection.

The connection spec type called voice connection can be associated with the product
specification called VoATM, a virtual connection. The VoATM could be defined as a level
2 item under a level 1 voice connection product, which would also include a level 2
physical access connection under a voice connection.

The ATM access network template includes connection spec types that can be associated
with the following level 2 products:

= Physical Access Connection

» Physical Access Connection that is part of a group connection
« [Enterprise SVC

= Voice over ATM (VoATM)

ATM/frame relay network template association options

Consider the MetaSolv TM ATM/FR Network template, which is used by both the ATM
Access Network template and the Frame Relay Access Network template. This template
includes some of the connection spec types used by the Frame Relay Access Network
template and in the ATM Access Network template, plus the virtual connections (Internet
PVC and Enterprise PVC) that will be used by these access networks. It also includes
another variation of the Assignable Bandwidth Link—one that terminates at another
provider’s network. This connection is for companies that administer a physical customer
connection (a user-to-network interface, abbreviated UNI) that exists totally in another
provider’s environment. In this case, the MetaSolv Solution user would directly serve one
UNI and the other provider would serve the other UNI.
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The ATM/frame relay network template includes connection spec types that can be
associated with the following level 2 products:

» Physical Access Connection

» Physical Access Connection that is part of a group connection
« Enterprise PVC

« Internet PVC

MPLS network template association options

The MPLS network template embeds the ATM/Frame Relay network template with its
embedded network templates. You will recognize the resulting similarities in the
supported connection associations. The one MPLS-specific connection is that of the
assignable bandwidth link that terminates at the label edge router (LER). The LER element
is part of the MPLS access network.

The MPLS network template includes connection spec types that can be associated with
the following level 2 products:

= Physical Access Connection

» Physical Access Connection that is part of a group connection
« Enterprise PVC

« Internet PVC

Ethernet network template association options

The Ethernet network template supports the same kind of level 2 products that the ATM,
Frame Relay, and MPLS templates support. The connection spec type names vary. In the
Ethernet technology module, the Ethernet Link corresponds to the Assignable Bandwidth
Link used in the other templates. Likewise the VLAN - Internet Connection corresponds to
the Internet Connection while the TLAN and VLAN correspond to the Enterprise
Connection.

The Ethernet network template includes connection spec types that can be associated with
the following level 2 products:

» Physical Access Connection
« [Enterprise PVC
« Internet PVC

DSL network template association options

MetaSolv technology modules include a variation on the MetaSolv TM ATM/Frame Relay
Network called the MetaSolv TM DSL Network. This technology module is designed for
MetaSolv users who provide xDSL services over their ATM/Frame Relay networks. It
includes a DSL Link connection spec type that traverses a path from the customer site to a
DSLAM. This is the only technology module that includes a DSLAM element type in the
provider network and predefines valid connections from the DSLAM for both ordered
xDSL service and for network design. DSL level 2 products may be named somewhat
differently than corresponding connections unrelated to xDSL service; for example, DSL
Internet Connection rather than Internet PVC.
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The DSL network template includes connection spec types that can be associated with the
following level 2 products:

» DSL Access Line (Physical) (with level 3 BWVOICE)
= DSL Access Connection

« Enterprise PVC

« Enterprise SVC

= DSL Internet Connection

= Voice over DSL Connection (VoDSL)

Examples of Product Specifications for xDSL service follow.

“* Product Specifications

Basic DSL Service with

POTS example, including
Internet access and a
traditional voice line. DSL
Product with POTS is defined
with PRDBUNDLE

[—j@ 5B DSL Product with POTS

E| 05 5B DSL Line [Physical)

. BB 5B Voiee Line [BWVOICE]
25 5B Call Forwarding [Option)
D5 5B Call Waiting [Option)
\..5 5B Caller ID {Option]

%E 5B #D5L Intermet Connection

** Product Specifications

- C5F 5B «DSL Product Bundle
0 5B DSL Access Connection
' 5B #DSL Intemet Connection

O 5B #DSL Voice Connection [VoDS5L)

** Product Specifications

E@ 5E Enterprize PV Product
-2 5B End User to End User PYC
.21 5B «D5L Access Connection

DSL Internet connection with
Voice over DSL (VoDSL)

Enterprise PVC connection
using DSL physical access

Figure 18: Examples of product offerings based on the DSL template

Network systems

Product specifications should be defined such that a network system is a level 1 item;
network elements and network connections are level 2 items under the network system.
Certain item types that are not template-based can be related to template-based items. For
example, EQUIPMENT (Customer Premise Equipment) can be selected as a related item to
ELEMENT. IPADDR (IP Addresses) can be related to SYSTEM and to EQUIPMENT.
Additionally, SYSOPTION can be related to SYSTEM, and OPTION can be related to
ELEMENT and CONNECTOR. Following is the supported hierarchy for SYSTEM (network
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system). Duplicates and customer-specific item types are not shown. Where duplicates
exist, only the highest level occurrence is shown.

Network System

Metwark

Disk Space Domain Ermail P Address I o Metwork Element System Option Weh Host
—TOMEN EMET AR el “ECERERT TEOPTION VWERRCST
Banchwicth Voice Option Ecuipmant Cptior
EFTVOILE TPTICH “EGIPRERT
Intercept Operator
Hessanes Services Cpten

Figure 19: Hierarchy of items that can be related to a network system

Product specifications for network systems, such as VPNs, are different from those for
bundles of connections in two ways. First, VPNs are ordered with the SYSTEM level 1
item type, rather than with PRDBUNDLE. Second, VPNs always include level 2 items
representing the customer edge router in each location being connected; these are defined
using the new ELEMENT item type. In the VPN templates, the orderable CE_RTR
(customer edge router) element type replaces the non-orderable CUST_SITE (customer
site) element type used in templates supporting only product bundles of connections. The
customer edge router is the only element type predefined in the IP, ATM_FR, and MPLS
templates that is marked as orderable.

Following is an example treeview of Product Specification entries and corresponding
Product Catalog entries, where the hierarchies for the network system are annotated.

** Product Specifications = @ 5B ADSL Product Bundle

- (g 5B ADSL Access Connection

& @ SB IP VPN CE Fiouter F- (2 5B ADSL Intermet Cannestion
A @\: SB IP VPN IP Addresses F-- (P 5B ADSL Voice Connection (VoD'SL)
#-(2F 5B IP/L2 VPN Brarnch Office Element =1 (&P-SE IF WPN Network System

(28 SBIPALZ VPN Data fooess

; @ SB IPAL2 VPN Home Office Element
A 5B IPAL2 VPN Netwark System
05 SBIPVPN IP Addresses
725 58 IPAL2 VPN Branch Office Elemes
1. 05 5B IP/L2VPN Data Aocess

i 05 5B IPAL2 VPN Home Office Eleme

(2F SBIP VPN Data Access

. 2F 58 1P VPN Branch Difics Element

| g | - %F SBIPVPN Router equipment

=) @‘3 SBIPVPN. Hame Cffice Elemnt

: @ SB IPWPN Router equipment

- (BF 5B IPYPN IP Addresses

B 5B IPYPH Physical Access

= = B 4 Laper 2 YPN Network System

H-- (2 5B IPAL2VPN Physical Access /(% SEL2 WPN Databccess

i @: 5B #DSL Access Connection [ (&F 5B L2VPN Branch Office Element
@: SB xDSL IAD “ .. SBL2VPN Fouter equipment

- @' 5B #D5L Intermet Connection @ SE L2 VPN Phpsical Access

2o &

(& 5B xDSL Produst Bunde (&P 3B L2 VPN System Options

Example hierarchy for a
SYSTEM item type

(25 58 «DSL Access Connection (2 5B L2VPN Home Office Element
[--“%5 5B #DSL Intemet Connection i @ 5B L2 VPN Router squipme
[4-25 5B #DSL Voice Connection [WaDSL) [_]..@ 5B 5D5L Product Bundle
= o
E|- @ SB =D5L Woice Connection [WoD5L) @ 5B SDSL Access Connection

Q 5B SDSL Internet Connection
(P 5B SD5L Yoice Connection (VoDSL)
@ SB =DSL 1AD equipment

Figure 20: Example product specification and catalog of network system and product bundle
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Network System template options

There are three predefined templates that can be associated with orderable network
systems. These are all VPN templates and include the following:

= MetaSolv TM Layer 2 VPN
» MetaSolv TM MPLS VPN
= MetaSolv TM IP VPN

A fourth option, VPN - Basic Configuration, accommodates migrated VPNs.The following
sections focus on product specifications for CONNECTORs and ELEMENTS related to the
SYSTEM item type. This set of related item types supports ordered VPNs to be
provisioned over networks designed with the ATM/FR, MPLS, and IP template types.
Notice that all VPN template options for network elements are identical.

Network elements and network connections related to network systems

Layer 2 VPN network template association options

The Layer 2 VPN network template contains the MetaSolv TM ATM/Frame Relay network.
In the Layer 2 VPN network template, the orderable CE_RTR (Customer Edge Router)
element type replaces the non-orderable CUST_SITE (Customer Site) element type used in
templates supporting only product bundles of connections. You can add an element type
called VPN partner office to support an extranet VPN product offering. However,
accommodating remote user access to the VPN requires a different approach. Because all
elements must be able to be defined with a location on the Ordering Dialog and because
the location of the road warrior type of remote user is variable, the recommended
approach is to use the Notes field in the Network Attributes - network name page of the
Ordering Dialog to order such an element with its corresponding connection.

Table 11: Element association option—MetaSolv TM Layer 2 VPN Network template

For this level 2 product Select this Element Type
VPN Home Office CE RTR
VPN Branch Office CE_RTR
VPN External Partner Office a
VPN Remote User b

a.Requires a user-defined element type representing the extranet partner site.
b.The remote user element can be added during the design of the customer VPN;
such a request can be conveyed via the Notes field of the Network Attributes - net-
work name page of the Ordering Dialog.

In the Layer 2 VPN template, the VPN Physical Access level 2 product replaces the
Physical Access Connection, and the corresponding VPN Link replaces the Assignable
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Bandwidth Link used in the ATM/Frame Relay template. Unlike those templates, which
are used for extensions to the provider network, the VPN connections are all classified as
customer-owned. Additionally, the Layer 2 VPN Connection replaces the Enterprise
Connection; this new level 2 product name is associated with the orderable form of
customer equipment, CE_RTR. The product specification for Internet connectivity is the
same except that one of its termination points is an ordered customer edge router

The Layer 2 VPN network template includes connection spec types that can be associated
with the following level 2 products:

= VPN Physical Access
= VPN Enterprise Data Access

= Internet Data Access

MPLS VPN network template association options

The MPLS VPN Network template contains the MetaSolv TM MPLS Network. In the MPLS
VPN template, the orderable CE_RTR (customer edge router) element type replaces the
non-orderable CUST_SITE (customer site) element type used in templates supporting only
product bundles of connections. For guidelines on adding the VPN partner office and VPN
remote user, see Layer 2 VPN network template association options

In the MPLS VPN template, the VPN Link can terminate at either the label edge router or at
another provider’s network. The MPLS connection type for enterprise connectivity is
called CE community. This connection type is used differently than the ATM enterprise
data access inasmuch as only one occurrence needs to be ordered to support the entire
VPN.

The MPLS network template includes connection spec types that can be associated with
the following level 2 products:

= VPN Physical Access
« VPN Enterprise Data Access

= Internet Data Access

IP VPN network template association options

The IP VPN Network template contains the MetaSolv TM IP Network. For guidelines on
adding the VPN partner office and VPN remote user, see Layer 2 VPN network template
association options

The IP VPN template uses many of the connection spec types that are part of the MetaSolv
TM IP Network. Consider the VLAN - Internet Connection. There are two basic forms of
VLAN connections—Internet and Enterprise. VLAN connections are tagged-based, or
connection oriented, as opposed to network oriented. Network oriented connections are
either port-based in that they are identified by port addresses, policy-based in that they are
identified by IP addresses, or dynamic in that they are identified by MAC addresses.

The IP network template includes connection spec types that can be associated with the
following level 2 products:

= VPN Physical Access
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= VPN Enterprise Data Access
» Internet Data Access

Should a product item be associated with multiple template components?

This section describes the implications of selecting one or more valid template
components for association with template-based product specifications and product
catalog items.

How product spec associations affect corresponding product catalog item

When you associate multiple template components with a product specification item,
those template components will be available for associating to the corresponding product
catalog item. For example, you can associate a VPN network system product specification
to both an IP VPN network template and a Layer 2 VPN network template. When you
define a product catalog item using this VPN network system, you can choose to associate
the product catalog item with any or all of the network templates that have been associated
to the product specification. In this example you could associate the VPN network system
product catalog item to just the IP VPN network template, just the Layer 2 VPN network
template, or both network templates.

How product catalog associations affect template availability at order time

When you associate multiple template components with a product catalog item, those
template components are available for selection at order time, with one caveat. When a
network system associated with multiple network templates is ordered, the first page
presented by the Ordering Dialog requires you to choose the network template to use for
the order. Once that choice is made, the template components available for associating
with network elements and network connections that are part of that system are filtered to
include only those that are child items of the selected network template.

Approaches to template associations

There are two approaches to setting up template-based product specification items and
product catalog items:

= Generic approach: Associate each product spec or product catalog item with all valid
template components. This approach results in the fewest possible product specs.

» Granular approach: Associate each product spec item with only one template
component. This approach results in a separate product spec for each possible use.

In practice, you will likely choose neither extreme, but may lean in one direction or
another. You may want to set up as few product specifications as possible, and proceed
with a more granular breakout when you define product catalog items. Or you may choose
to associate no more than one network template with any network system item, but then
associate all valid connection spec types with each child network connection.

When associating a network connection to multiple connection spec types, those
connection spec types must be either all physical (bandwidth) connections or all virtual
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connections. The software prevents you from associating different kinds of connection
spec types to the same network connection item. If you attempt to do this inadvertently, an
error message appears explaining why this is not permitted.

It is recommended that you let the name of the product item be your guide when choosing
the template component for association. Consider, for example, the connection association
options for Internet access. If you have both routers and SMSs in your network, you would
probably want to associate the Internet access item to both connection spec types for
Internet connections—the one that terminates at the router and the one that terminates at
the SMS. It probably would not be worthwhile to require this level of distinction among
product catalog items.

VPNs are technology specific. For example, the network template Layer 2 VPN network
can be used to support both ATM VPNs and frame relay VPNs. If using the MetaSolv-
defined template components, the VPN links for ATM VPNs would use the connection
spec type with element types CE_RTR to ATM_SW, whereas the frame relay VPN would
use the connection spec type with element types CE_RTR and FR_SW. If you build
product catalog items for both types of VPNs, it might be easier for the order taker if the
ATM VPN and the frame relay VPN were defined as separate product catalog items so that
the appropriate VPN link can be selected by the product catalog designer.

How do templates affect existing product specifications?

Most existing product specification packages and products are unaffected by the
functionality incorporated in the MetaSolv technology modules. Two existing product
specification packages will be migrated to take advantage of the technology modules.
These include Basic xDSL and Basic VPN.

Basic xDSL services that formerly were provided with the following product catalog item
type hierarchy, now can be provided as illustrated in Figure 18, “Examples of product
offerings based on the DSL template,” on page 36.
« DSL Circuit Product (CKTPROD)
= DSL Bandwidth Circuit (BWCKT)
= DSL Virtual Circuit (VIRTCKT)
= Bandwidth Voice (BWVOICE)

Basic VPN services were formerly provided with the following hierarchy:

= Basic VPN Product (CKTPROD)
= Bandwidth Circuit (BWCKT)
= Internet Circuit (INTRNCKT)
= Related Bandwidth Circuit (BWCKT)
PSR migration creates new product catalog and product specifications for items created
with the item types included in the following table. The migration tool determines the
technology type of the internal network to which the service items using the product

catalog CKTPROD item type were provisioned and the type of element to which the circuit
is assigned. This information is used to associate the CONNECTOR item types to the
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correct connection spec types from the correct network template(s). See the Migration
Guide for details.

Table 12: Migration of bandwidth connections and virtual connections

This item type Is migrated to: For subseqlxilsltl:association
CKTPROD PRDBUNDLE
BWCKT CONNECTOR an assignable bandwidth link
VIRTCKT CONNECTOR a virtual connection
INTRNTCKT CONNECTOR an Internet connection

After MetaSolv Solution M/5.1 is installed, you should create a reference copy of the
sample network templates in the MetaSolv technology modules. As the delivered template
components are customized, you can compare your version with the reference copy to
identify what has been added, modified, or removed. To learn about making a reference
copy, see the Network Templates Concepts and Processes Guide.

When the reference copy of the MetaSolv technology module(s) is created, the template
will be set to inactive and names changed to Reference of <original name> to ensure that
its components won’t be available for associating with a product specification.

WHERE DO PRODUCT SPECS/CATALOG FIT IN THE END-TO-END
PROCESS?

CAP guide view

The following figure shows where the creation of template-based product specifications
and product catalog items fit into the end-to-end process. The end-to-end process begins
with defining your own template components to augment those that are MetaSolv-
supplied, designing your internal networks using these template components, taking
orders for the product offerings you have defined within product catalog, and provisioning
those services over your internal network, where services can include such things as
managing your customers’ VPNs.
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Figure 21: Template-based features and processes within the MetaSolv Solution
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Work flow view

Following is a detailed workflow. The process in the workflow that is addressed in this
CAP guide is highlighted in the following diagram.
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Subsystem and module-level view

Tool/Utilities

Migration utilities include a PSR migration. This migration process is required if you
use the current Digital Subscriber Line (DSL) functionality with the Broadband Design
module. When you upgrade to release 5.1.x, your Digital Loop Carrier (DLC) and Basic
VPN will be upgraded. See the MetaSolv Migration Guide for details.

MetaSolv Solution Utility Application, a separate executable from the MetaSolv
Solution, is the application through which you create and maintain custom attributes.
The purpose of custom attributes and brief descriptions of the processes involved in
creating and maintaining them are included in the Network Templates Concepts and
Processes Guide.

Engineering

Templates based on MetaSolv technology modules are available as software options
for technologies such as ATM/Frame Relay, MPLS, Ethernet, and IP for services such
as virtual private networks (VPNs) and digital subscriber line (xDSL), and for existing
networks such as digital loop carrier (DLC). See the Network Templates Concepts and
Processes Guide for details.

Internal network systems based on templates can be designed on the new graphical
canvas with the enhanced network systems functionality. See the Template-based
Network Design Concepts and Processes Guide for details.

Infrastructure

Customer and non-customer locations can be defined or queried for using the Ordering
Dialog. The definition of locations containing customer edge routers is critical to
defining ordered VPN systems. Completing the connectivity matrix for ordered
standalone network connections requires the definition of locations. See the
Template-based Ordering Concepts and Processes Guide for details.

Product catalog is used to develop product offerings for network systems and bundled
network connections that are based on new item types. See Creating product catalog
items for template-based products on 68.

Network items that can be associated with network areas have been extended to
include network systems, network elements within a network system, and network
elements, where the related network system is not associated with network area. IP
addresses associated with the network area can then be further associated at the
network system level and/or the network element level. When querying for IP
addresses to assign to connections, the query criteria can be set to retrieve only those
IP addresses previously associated with the network element or network system used
by the network connection. See online help on network areas for details.

Number inventory includes the inventory of IP addresses. IP addresses are assigned
during the provisioning of Internet circuits. See the Template-based Service
Provisioning Concepts and Processes Guide for details. IP addresses may also be
assigned during the design of the internal network. See online help on IP address
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management and the Template-based Network Design Concepts and Processes Guide
for details.

Equipment

» Product specifications for equipment can be related to product specifications for
network elements, and can be associated with equipment specs. The ability to
associate an equipment spec for a customer router to equipment related to VPN
locations is supported. See page 67 and page 50 for details.

» The Ordering Dialog includes a page titled, What kind of equipment do you want to
order? This page permits retrieval of an existing equipment specification. See the
Template-based Ordering Concepts and Processes Guide for details.

» Equipment specifications can be associated with network elements selected from the
templates when building internal networks. See the Template-based Network Design
Concepts and Processes Guide for details.

=« Connection assignments to equipment—specifically port addresses—is part of service
provisioning. Service provisioning of any product offering processed through the
Ordering Dialog is provisioned with the Provisioning Dialog. See the Template-based
Service Provisioning Concepts and Processes Guide for details.

Preferences

» Engineering preferences include a new Design Mode preference that replaces the
former Use Path Analysis preference. It is used to indicate whether virtual connections
are to be designed with path analysis based on the number of hops, with path analysis
based on distance, or manually configured.

= System preferences include a new Use Default Connection ID format which was added
for the Connection ID task. When set, the default format used is Location 1/Location 2/
label/circuit design ID.

Customer care

» Customer management information for customer accounts is accessed when creating
any change order in PSR. Existing customer account information can be accessed
through the new Customer Profile functionality. See online help on customer profile
for details.

= Product service request information is collected on the new Ordering Dialog when a
network system or product bundle of connections is selected from the product catalog.
See the Template-based Ordering Concepts and Processes Guide for details.

Work management

= Task types include a new task type called NET DSGN for provisioning a VPN network
system. See the Template-based Service Provisioning Concepts and Processes Guide
for details.
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This chapter describes each task in the processes of developing product specifications and
product catalog offerings for customer networks. Specifically, VPNs and standalone
customer connections, both bundled (as in an xDSL service) and unbundled (as in a simple
Internet connection). This information includes usage guidelines, prerequisites, and step-
by-step instructions for the underlying tasks. The chapter begins with a description and a
screenshot of each entire window. You can refer to these entire-window figures when
reading about the tasks and scenarios, where the figures show only the relevant, partial
area of the window in the screenshot.

Read this chapter if you are responsible for setting up product specifications or the
product catalog for services that include VPNs or customer connections. This chapter can
also help you learn how to create or change templates-based product specifications and
the corresponding product catalog service items in the MetaSolv Solution.

IMPLEMENTATION SEQUENCE

This section describes the end-to-end workflow for creating template-based product
specifications and product catalog offerings based on these product specs. The workflow
begins with prerequisites and ends with the steps for creating the template-based product
catalog offerings. This section addresses processes with the assumption that only the
MetaSolv-defined template components will be used; it does not address processes that
would be valid with the development of user-defined template components.

The implementation sequence for setting up the product specifications and product
catalog items for template-based products is:

1. Planning catalog contents for template-based products
a. Understand templates and template-based item types
b. Plan product offerings and determine pricing
2. Creating product specifications for template-based products
a. Add product specifications
b. Associate product specifications to templates
c. Establish relationships among product specifications
3. Creating product catalog items for template-based products

a. Add items to the product catalog
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b. Associate product catalog items with templates

c. Establish prices for product offerings

4. Maintaining template-based product specifications and catalog items

a. Set effective dates for template associations

b. Modify effective dates for product offering

After creating product offerings in the product catalog for network systems and bundles of
connections that are offered together as products, these items can be included as service
items on a PSR order. For details, see the Template-based Ordering Concepts and

Processes Guide.

Details and scenarios describing how such product offerings are provisioned are included
in the Template-based Service Provisioning Concepts and Processes Guide.

PROCEDURES LIST

This section contains step-by-step instructions for the processes described in the
implementation sequence. Page number references by processes are shown on the

following table.

Table 13: Processes cross-reference

For details on this process:

See

Planning catalog contents for
template-based products

Understand templates and template-based item
types

Plan product offerings and determine pricing

Creating product specifications
for template-based products

Add product specifications
Associate product specifications to templates
Assign valid values (optional)

Relate subordinate product specifications to a
selected product specification

Creating product catalog items for
template-based products

Add items to the product catalog

Associate product catalog service items with
templates

Establish prices for product offerings
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Table 13: Processes cross-reference

For details on this process: See
Maintaining template-based Set effective dates for a relationship to a template-
product specifications based product spec

Remove a relationship between product
specifications

Disassociate a product specification from a
template component

Set effective dates for a template association with
a product specification

Maintaining template-based Display all or specified items in the product
product catalog items catalog treeview

Set effective dates for a template association with
a product catalog item

PROCESSES

This section describes the following processes:

= Planning catalog contents for template-based products

» Creating product specifications for template-based products
» Creating product catalog items for template-based products
= Maintaining template-based product specifications

= Maintaining template-based product catalog items

Planning catalog contents for template-based products

This section describes processes you can complete while your internal network is being
designed with template-based functionality and while the predefined network templates
and their components are being customized and extended.

Understand templates and template-based item types

Before creating product specifications for template-based products, use the following
guidelines to understand templates and template-based item types. Or, just jump right in
and reference these steps only if you have questions.

Steps

1. Familiarize yourself with templates-based product spec item types and the template
components that you will need to associate with the product specs.
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To understand the predefined template components, read the following sections of
this book:

» Template-based product spec item types

= Source template components for template-based specs

» How template-based item types tie back to templates

Analyze the product directly to understand any user-defined network templates,
element types, or connection spec types built with the Templates functionality.

Plan product offerings and determine pricing

50

Before beginning formal definitions, identify how you want to bundle product offerings
that are either VPN network systems or bundles of connections from your network to the
customer site. Use the following guidelines.

Steps

1.

Identify the level 1 products you plan to offer that will use the new Network System
(SYSTEM) and Product Bundle (PRDBUNDLE) item types. Possibilities include the
following:

= Intranet VPN service using associations to the predefined network template,
element type and connection spec type

» Extranet VPN service, using user-defined template components

« XxDSL service

» Bundled connectivity service (other than xDSL)

If your company is defining its own network templates, element types, and connection

spec types, you will want to work with the individuals responsible for those

definitions as you determine whether to use the SYSTEM or the PRDBUNDLE item
type for each of the services you are offering.

For each level 1 product you identify, identify the supporting level 2 products.

If you plan to relate equipment to a network element item type such as a customer
edge router, define the needed equipment specifications and ensure that they are
marked as CPE-capable.
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5. For ease of use, plan naming conventions for customer networks and customer product
bundle connections and their related service items that will become product offerings.
Suggested naming conventions are shown in the following figure.

All specifications related to the VPN
product offering will be prefixed with a
common prefix and “IP/L2 VPN.” The
same spec will be used to create separate
product catalog items for IP VPN and Layer

All specifications related to the SDSL product
offering will be prefixed with a common prefix

and “SDSL.” This standard enables the

SDSL IAD (Interface Access Device) level 1
Equipment spec to be sorted adjacent to the

corresponding product bundle item.

Figure 23: Example naming conventions for specs that will be related to each other

** Product Specifications

£ @ SBIP/LZ WPN Metwork System
05 SBIPAL2 WPN Data Access
=25 SBIPL2ZWPN Branch Office Element
1 LT SBIPA2VPN Router equipment
o E| 25 SBIPAZWPN Home Office Element
L. SBIP/LZ VPN Rauter squipment
2B SBIP/AL2VPH IP Addresses
O 5B IPALZ VPN Physical Access
'qu 5B IP/LZ WPM System Options
[+ @ SB IP/L2WPN Branch Office Element
B @ SEIP/L2WPN Home Office Element
Eﬂ----@ SB IP/L2 VPN IP Addresses
[+ @ SB IP/L2 VPN Physical Access
(% 5B IP/LZ VPN Router equipment
[+ @ SB IP/L2 VPN System Options
Eﬂ----@ SB #D5L Access Connection
(%F 5B wDSL 14D equipment
+- @ 5B xDS5L Internet Connection
=% 5B ¥DSL Product Bundle
! 2 5B wD5L Access Connection
— 2B 5B «D5L Internet Connection
'%E 5B «D5L Yoice Connection [VoDSL)
= @ SB #D5L Voice Connhection [VoDi5L)

6. Plan the naming conventions for the product catalog items to be created.

Figure 24: Example naming conventions for template-based product catalog items

©1994-2002 MetaSolv Software, Inc.

Both the ADSL and SDSL
Product Bundle product
catalog items will be created
from the xDSL product
specification

Both the IP VPN and the
Layer 2 VPN Network
Systems will be created
from IP/L2 VPN Network
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** Product Catalog

=

“2%F 5B ADSL Product Bundie

[-E| @ SB ADSL Access Connection
- @ 5B ADSL Intermet Cornection
(%R 5B ADSL Voice Connection (VoDSL)

(& SBIP VPN Network System

(%F 5B IP WPN Data dccess

@ SBIPWPN Eranch Office Element
@ SB IPYPM Router equipment
@ SBIPWPN Home Office Element
@ SB IPYPM Router equipment
...... (%P SEBIPVPN IP Addresses

...... (&P SBIPVPN Physical Access

@ SB Layer 2 WPMN Metwork System

(%P SBL2 VPN Data Access

@ SB L2WPN EBranch Office Element
3 @ SB L2 VPN Router equipment

...... (&F 5B L2WPN Physical Access

...... (%R SE L2WPN System Options

= @ SB L2WPN Home Office Element

------- @ SB L2 WP Router equipment

(P 3B SDSL Product Bundle

------ @ SB SDSL Access Connection

------ @ SB SDSL Internet Connection

------ @ 5B 5D5L Yoice Connection [VoDSL)
(%R 5B 4DSLIAD squipment
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7. For each product offering to be added to the product catalog, determine pricing
information.

Creating product specifications for template-based products

This section describes the process of creating product specifications for template-based
products, which involves the following three tasks:

1. Add product specifications
2. Associate product specifications to templates
3. Establish relationships among product specifications

Each task is addressed in terms of its purpose, then navigation requirements, and finally
product-specific tips. References to the source windows and to the scenarios are included.

Add product specifications

52

This section describes the procedure for adding new template-based items to product
specifications. The first process in the end-to-end workflow for creating template-based
product specifications is to add the new item to product specifications and specify general
information for the added item. Use the following steps if adding product specs for
template-based products such as customer network systems (VPNs) or bundles of customer
connections including PVCs.
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1. Access the Product Specifications window with Infrastructure > List > Product

Catalog > Product Specifications.

“* MetaSoly Solution - TST10 - Background Seryer: FIRST AYAILABLE

Select

=T

File Edit Wiew Lot Cpbone Windoi Help - PRDBUNDLE as parent to customer connections
‘ kM e e W & & B BB | . CONNECTOR for standalone connections; child to PROBUNDLE
‘ 9 - SYSTEM as parent to customer network or VPN
* product Specifications - ELEMENT for network components; child to SYSTEM

F: (&F CAPIPALZ Branch Dffics =l | General i\f’aluesl Rlelated tems | Network Template Types |

B @ C&F [P/LE WPM CE Router

i (3 CAPIP/L2VPN Data Acoess Tupe: % E()

(- (2 CAP IP/L2 VPN Home Office Cre. :

w \@ CAP IP/L2 WPN IP Addresses Intemal Alias: {CAF IP/L2 WPH Network System

& @ CAP IP/L2 VPN Intemet Aocess Industy Mame: {CAP IP/L2 VPN Network System

55 @ CAP IPL2 PN Metwork Spstem Description: CAF IPAL2 WPN Metwork System

= \@ CAP [P/LZ VPN Physical Access

[+ (%P CENTREX Resale Service

(2 ONF

m-G3F oPE J

[ ‘..@ Call Forward-Don't dnswer Fram Effective D ate: m Extendable: I

+ @ Call Forwarding To Effective Date: | vI Switch Provisioring [nd: 1]

=28 ‘f_@ Call Forwarding-Busy Smart Code: [Mone] . Circuit Provisioning |nd: |

H H Autharization Type! ﬁ Server Provigioning Ind: m

H Catalog Lse Code: m Eiling Service Instance: H

== - Prowision Mame: i— eer Huanty, [_|

- (& Call /aiting Usage Guiding Key: lﬁ Pinimurm Guantity: ,_

- @ Caller 1D Giide Point Categorny: I—Aﬂ Marimum Quanti: [

=] @ Card

228 @ Cell Bandwidth Circuit @

=28 (g Centrex Lines

B @ Centrex Product

=] @ Circuit

- g Circuit Product

- (2F Colocate Description Select if Type is SYSTEM or PRDBUNDLE

B @ Commen Block %

3] 2 DSLEW TKT =
product indicator - itém is & product

Figure 25: Product Specifications—General tab

2. For each product specification to add, highlight the Product Specifications treeview
root item and select Add Item from the popup menu.

3. Ifyou provide VPN services, see Scenario 3—Setting up product specs and catalog for
VPN service step 2. on page 108 for an example of product specifications to add for a
VPN scenario, then proceed as follows:

a. Add a product specification for each level 1 product offering that uses the Network

System (SYSTEM) item type

b. Add a product specification using the Network Element (ELEMENT) item type.

This item can be used to define services for any location where a customer router

will be installed.

c. Add product specifications for each required virtual and physical connection

using the Network Connection (CONNECTOR) item type. Be sure to add a network

©1994-2002 MetaSolv Software, Inc.
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connection for a physical link from a network element representing a customer
edge router to the provider network. Be sure to add a network connection for use
as an enterprise connection among the network elements composing the VPN.

4. If you provide xDSL connectivity:

a.

Add a product specification for the xDSL service offering using the Product
Bundle (PRDBUNDLE) item type.

Add a product specification for each connector type. See Figure 18 on page 36
which provides three sample sets of supporting level 2 products for the xDSL
Service.

5. Ifyou provide bundled connectivity other than xDSL:

a.

Add a product specification for each level 1 product offering that uses the Product
Bundle item type.

Add a product specification for each other bundled connectivity service or
unbundled connectivity service using the Network Connection (CONNECTOR)
item type. You can relate the same level 2 item to more than one level 1 product
offering, so there is no need to define duplicates.

6. Complete the fields on the General tab. Use the following tips for determining the data
to enter:

Select Type, where new types include SYSTEM, ELEMENT, CONNECTOR, and
PRDBUNDLE. Optionally, define product specifications for types of EQUIPMENT
that are to be related to each ELEMENT. Optionally, define occurrences of the
SYSOPTION type to be related to SYSTEM, as well as occurrences of the OPTION
type to be related to ELEMENT or CONNECTOR.

Enter user-defined code.

Enter Internal Alias/Industry Name/Description that will easily map to the
corresponding building block on the Network Template Types tab.

Accept today’s date as From Effective Date, unless you want to defer putting the
spec into effect until a later date.

Leave To Effective Date blank unless you want to indicate an expiration date for
this spec.

Check Product/Package if Type is SYSTEM or PRDBUNDLE to indicate that the
item will be a level 1, or the top level in a hierarchy of related items.

Do not check any of the provisioning indicators for a customer network
connection. This is a change from release 5.0 and earlier, where it was sometimes
necessary to check the Switch Provisioning Ind., the Circuit Provisioning Ind., or
the Server Provisioning Ind. for an ordered circuit.

7. Click Save.
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Associate product specifications to templates

This section describes the procedure for associating template-based product specification
items to one or more template components within the MetaSolv technology modules.

Table 14: Candidate associations between product spec items and template components

A product specification for:

Can be associated with one or
more:

From MetaSolv TM
templates such as:

Network system

Network templates

Network element

Element types

Network connection
associated with a network
system

Connection spec types from
VPN network templates

Layer 2 VPN, MPLS
VPN, or IP VPN

Network connection
associated with product
bundle

Connection spec types
defined as extensions from
non-VPN network templates

ATM/Frame Relay
Network, DSL
Network MPLS
Network, or Ethernet
Network

The second process in the end-to-end workflow of creating template-based product
specifications is to plan and then implement associations of the product specs for the
template-based item types to the appropriate template component.

If you provide any VPN service, see Scenario 3—Setting up product specs and catalog for
VPN service, step 3. on page 109 for an example.

Use the following procedure if associating product specs for template-based products such
as customer networks (VPNs) or customer connections to their corresponding template

component.

Steps

1. Display the Product Specifications window.

Access the Product Specifications window with Infrastructure > List > Product
Catalog > Product Specifications.

2. Ifassociating the product specification for a network system or a network element or
network connection that will be related to that network system, continue with the next
step. If associating the product specification for a network connection that will be
related to a product bundle, skip to step 10. on page 62

3. Highlight a network system item on the treeview and display the Network Template

Types tab.

©1994-2002 MetaSolv Software, Inc.
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4. Determine the network templates to associate based on your technology type(s). For
details, refer to the following table.

Table 15: VPN template association options—MetaSolv’s technology modules

For this level 1

Select one or more network

From the corresponding

product templates template type
VPN MetaSolv TM Layer 2 VPN ATM_FR
Network
VPN MetaSolv TM MPLS VPN MPLS
VPN MetaSolv TM IP VPN IP
VPN VPN - Basic Configuration P

5. Highlight one or more network templates to associate with the selected network
system and select the right-click menu option Associate.
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Upon association, a checkmark appears in the first column of the row containing the
selected network template.
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E [2F CAPIP/LZ VPN Eranch Difics 21| gereral] alues | Relatedtems Netweik Tempite Types |
(- (2 CAP IP/L2 VPN CE Router

B @ CAP IP/LZ VPN Dats Access
[ ‘& CAF [P/LZ WP Element Dption
Fr & CAP [P/LZ WPN Home Office
[+‘ @ CAP IP/L2 WPN IP Addresses

Metwork Template Name

Ll THIPYPN
b [P PR

Janice TH IP VPN
F- E2f CAP IP/L2 PN Internet Access CAP [PYPN
e NH IF VPN Test

WEN - Basic Configuration

NH PRE Dema - [P YPN

M T MPLS YPN

MetaSaly TH MPLS WPN

JM VPN - Basic Configuration

NH Demo - MPLS WP

MH Demo - Layer 2 YPH Metwork

.0 CAP IPALZ PN Branch folce

5 CAPIPAL2 VPN DataAccess

Lo CAP IPAL2VPH Home Office

T CAPIP/L2 VPN CE Router

2B CAPIPAL2 WP Element Dption

5 CAPIPAL2 VPN IP Addresses

o CAP IPAL2 VPN Intemet Access

B CAP IPAL2 WPN Physical Access

2B CAP IP/L2 VPN System Optian

@ CAP IP/L2 WPM Physical Access
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‘& CAP =DSL Access Connection
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Figure 26: Product Specifications Network Template Types tab—network system

6. For each network element to be related to the network system just associated,
determine the element type(s) to associate with it. Only element types belonging to a
network template that you associated with the network system that is to be the parent
of this network element are eligible. MetaSolv-defined element types for a VPN
network element are the same within the following network templates:

= MetaSolv TM Layer 2 VPN

= MetaSolv TM MPLS VPN
= MetaSolv TM IP VPN
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Element type options follow:

Table 16: VPN element type association options

For this level 2 product Select this Element Type
VPN Home Office CE_RTR
VPN Branch Office CE_RTR
VPN External Partner Office a
VPN Remote User b

a.User-defined element type representing the extranet partner site
b.The remote user element can be added during the design of the customer VPN; such a
requirement can be ordered via Notes.

7. Highlight one or more element types to associate with the selected network element. If
using predefined element types, select CE_RTR. Then select the right-click menu
option Associate.
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Repeat this step to associate the product specification for each network element
belonging to the current network system, if more than one, to the appropriate element

type.
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Figure 27: Product Specifications Network Template Types tab—network element

8. For each network connection to be related to the network system just associated,
determine the connection spec type(s) to associate with it.
Only connection spec types belonging to a network template that you associated with
the network system that is to be the parent of this network connection are eligible.
Details on MetaSolv-defined connection spec types for a VPN network connection
differ by technology type(s).
a. If using ATM/frame relay, see the following table.
b. If using MPLS, see Table 18 on page 60.
c. IfusingIP, see Table 19 on page 61.
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Table 17: Connection association options—MetaSolv TM Layer 2 VPN Network template

. . With this And this
. Select this Connection
For this level 2 product Element Type | Element Type
Spec Type

A B
VPN Physical Access VPN Link CE_RTR FR_SW
VPN Physical Access VPN Link CE_RTR ATM_SW
VPN Physical Access VPN Link CE_RTR O P NET
VPN Enterprise Data Access |Layer 2 VPN Connection |CE_RTR CE_RTR
Internet Data Access Internet Connection CE_RTR ROUTER
Internet Data Access Internet Connection CE_RTR SMS

Table 18: Connection association options—MetaSolv TM MPLS VPN Network template

Select this Connection Uil i s
For this level 2 product Element Type | Element Type
Spec Type

A B
VPN Physical Access VPN Link CE_RTR LER
VPN Physical Access VPN Link CE_RTR O P NET
VPN Physical Access VPN Link CE_RTR CE_RTR
VPN Enterprise Data Access | CE Community CE_RTR CE_RTR
Internet Data Access Internet Connection CE_RTR ROUTER
Internet Data Access Internet Connection CE_RTR SMS

Information subject to change without notice.
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Table 19: Connection association options—MetaSolv TM IP VPN Network template

. . With this And this
. Select this Connection
For this level 2 product Element Type | Element Type
Spec Type
A B
VPN Physical Access VPN Link CE_RTR CE_RTR
VPN Physical Access VPN Link CE_RTR ROUTER
VPN Physical Access VPN Link CE_RTR O P NET
VPN Enterprise Data Access | CPE-Based VPN CE_RTR CE_RTR
Connection
VPN Enterprise Data Access | Network -Based VPN CE_RTR CE_RTR
Connection
Internet Data Access VLAN - Internet CE_RTR ROUTER
Connection

9. For each connection spec type you identified for association to a selected network
connection, highlight the connection spec types and select the right-click menu option
Associate.
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Repeat this step to associate the product specification for each network connection
belonging to the current network system, if more than one, to the appropriate
connection spec type.

** MetaSolv Solution - TST10 - Background Server: FIRST AVATLABLE __ & %]
File Edit Wiew Lst Opbions Window  Help
1 & & X m & & B B O
Buicklinks  CustCare  Engineering Plant Equipment Infrastructure Work Wigmt  Freporting Background: Preferences Help
(=]
Save
“* Product Specifications ;jglﬂ
ljri l CAP IP/L2 Branch Dffics i‘ Gemera\l Valuesl Related Items  Metwork Template Types
P& AP IP/L2 VPN CE Router
B @ CAP IP/L2 WPH Data dccess || Tamelale TEEe I atwork, Temelate Mame Connection Spec Type | Element Type A Element Type B =
EE G P [P/ Y Bt O ¥+ .IAPTM FR Mmf' ISPﬁNM Layer 2PN Netotk ﬂzﬁ ti"t EE_:lS Eﬁ;_bé;i;
‘ ¥ i |_| Slaa0ly Ayer O] g ! !
E-] &: LaPIPALg YPN Hame Offies ATM_FR NH Damo - Laper 2PN Network. (VPN Link. CE_RTA ATM_SW
(=28 @; CAF IPAL2 VPN IF Addresses HMPLS UM TH MPLS YN VPN Link. CE_RTR LER
- (2F CAP IP/L2VPN Intermet Access il MetaSaly TH IFWPH 4PN Link. CE RTR ROUTER
= \--;‘@ CaP IP/L2 YPM Metwark Spstem MFLS MH Demo - MPLS ¥PH WEM Link CE_RTH CE_RTH
3 AP IF/L2VPN Physical Aocess MPLE MetaSaly Th MPLS VPN WEN Link. CE_RTR 0 P MET
- (3 AP IP/L2 VPN System Option P CAPIPYPH WP Link CE_ATR CE_RTR
- IP MetaSaly TH IP VPN VPN Link CE RTR 0P MET
B @: CEHTREX Resals Service W ATM_FR MetaSoly TM Laper 2 VPN Network, (VPN Link CE_RTR FR_5W
[ (2 CHF ATM_FR NH Diemo - Laper 2 WPH Network (VPN Link CE_RTR 0 P MET
- (2F CPE IF MH FRE Diemo - IPWFH VPR Link. CE_RTR CE_RTR
(& Call Formard Dort Answer ATM_FR MetaSoly T Laver 2 VPN Network VPN Link CE_RTR O_F_MET
é:- 2F Call Forwerdin MFLS MetaSoh TH MPLS YFN WP Link, CE_RTH LER
el 1 MPLS JM TH MPLS VPN WEN Link. CE_RTR CE_RTR
B \&: Ll P A — Iﬁs NH Demo - MPLS WEN PN Link. CE_RTR 0_P_NET
- (2 Call Park s MetaSake TH MPLS YFN VPN Link. CE_RTR CE_RTR
[ (2 Call Pickup IF MH PRE Diema - [P PN PN Link, CE_RTR FOUTER
(% Call Tiansfer IP CAP IP VPN WEN Link. CE_RTH AOUTER
¥4 . ATH_FR MH Demo - Layer 2VPH Netwiork WP Link. CE_RTR FR_S'w
B G2F CallWiiing MPLS HH Dema - MPLS VPN VPN Link CE_RTR LER
b '&: Caller 1D MPLS M Th MFLS VPN VPN Link CE_RTA 0_F_MET
i (2 Cad P NH PRB Diema - IPWPH WPN Link CE_RTR O_P_NET
[ (2 Cell Bandwidth Circuit IP MetaSale TH IF WPH VPN Link. CE RTR CE RTR
A ‘@ Eahiiailinss DSk Duplicate ot MetaSaoly TM DSL Woice Connection CUST_SITE SwiTCH
B @ Centies Product ATM_FR MetaSaly TM ATM Access Metwork Woice Connection CUST SITE SWITCH
g iug 051 NH Demn - D51 Voice Connection CLST_SITE SWITCH
B @ Cirguit DsL MetaSaly TM DSL ‘oice Connection CUST_SITE SWiITCH =
[+ @ Circuit Product
-4 4| | 3
[ '@ Collncate Descriptioh LI
Ready

Figure 28: Product Specifications Network Template Types tab—network connection

10. If you provide xDSL connectivity, determine the connection spec type to associate
with the product specs for each customer connection. Review the following table for
options. Then highlight the desired row on the tab and select Associate from the pop-
up menu.

Table 20: Connection association options—MetaSolv TM DSL Network template

Select this Connection With this And this
For this level 2 product Element Type | Element Type
Spec Type A B

DSL Line (Physical) (Relate |Assignable Bandwidth |CUST_SITE SWITCH
to Voice Line (BWVOICE)) |Link

DSL Access Connection DSL Link CUST _SITE DSLAM
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Table 20: Connection association options—MetaSolv TM DSL Network template

Select this Connection Pl e
For this level 2 product Element Type | Element Type
Spec Type
A B

Enterprise PVC Enterprise Connection |CUST_SITE |CUST_SITE
DSL Internet Connection Internet Connection CUST SITE ROUTER
DSL Internet Connection Internet Connection CUST _SITE SMS
Enterprise SVC Switched Virtual CUST_SITE ATM_SW

Circuit?
Voice over DSL Connection |Voice Connection CUST_SITE SWITCH
(VoDSL)

a.MetaSolv considers an SVC like 1/2 of a PVC. The end user can switch to any other SVC
they want, when they want, rather than be “dedicated” to one end user. SVCs use a CA

called “ATM Addresses.”

11. If you provide bundled connectivity other than xDSL, determine the connection spec
type to associate with the product specs for each customer connection, then associate
each product specification standalone connection to the appropriate connection spec
type. Highlight the desired row on the tab and select Associate from the pop-up menu.
For available options, see the table corresponding to the technology type you use.

a. Ifusing ATM/frame relay, refer to the following table.

b. If using MPLS, refer to Table 22 on page 64.

c. If using Ethernet, refer to Table 23 on page 65.

Table 21: Connection association options—MetaSolv TM ATM/frame relay network template

. Selec.t ks With this And this Element
For this level 2 product | Connection Spec
Element Type A Type B
Type
Enterprise PVC Enterprise CUST_SITE CUST_SITE
Connection
Enterprise SVC Switched Virtual |ATM_SW CUST SITE
Circuit (SVC)?
Internet PVC Internet CUST _SITE ROUTER
Connection
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Table 21: Connection association options—MetaSolv TM ATM/frame relay network template

. Selec.t L With this And this Element
For this level 2 product Connection Spec
Element Type A Type B
Type

Internet PVC Internet CUST _SITE SMS
Connection

Physical Access Connection | Assignable ATM_SWITCH |CUST SITE
Bandwidth Link

Physical Access Connection | Assignable FR_SW CUST _SITE
Bandwidth Link

Physical Access Connection | Assignable CUST_SITE AGGREGATORP
Bandwidth Link

Physical Access Connection | Assignable CUST_SITE O P NET
Bandwidth Link

Physical Access Connection | Unassignable ATM_SWITCH |CUST _SITE

part of a group connection |Bandwidth Link

Physical Access Connection | Unassignable FR_SW CUST_SITE

part of a group connection |Bandwidth LinkC

Physical Access Connection | Unassignable CUST_SITE O P NET

part of a group connection |Bandwidth Link

Voice over ATM (VoATM) Voice Connection |CUST_SITE SWITCH

a.Select this option to be able to switch to different end users as needed rather than be “ded-
icated” to one end user. SVCs use a CA called “ATM Addresses.”
b.Select this option for physical access when an aggregator is available.
c.Select this option for physical access when the link from the customer site uses an inverse
multiplexing group connection to get the bandwidth equivalent of, for example, two T1s.

Table 22: Connection association options—MetaSolv TM MPLS Network template

Select this Connection With this And this
For this level 2 product Element Type | Element Type
Spec Type A B
Physical Access Connection | Assignable Bandwidth |CUST_SITE O P NET
Link

Information subject to change without notice.
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Table 22: Connection association options—MetaSolv TM MPLS Network template

Select this Connection At Gl (it
For this level 2 product Element Type | Element Type
Spec Type
A B

Physical Access Connection | Unassignable CUST_SITE O P NET
that is part of a group Bandwidth Link®
connection
Physical Access Connection | Assignable Bandwidth |CUST_SITE |LER

Link
Physical Access Connection | Unassignable CUST_SITE |LER

Bandwidth Link
Enterprise PVC Enterprise Connection |CUST_SITE |CUST_SITE
Internet PVC Internet Connection CUST_SITE ROUTER
Internet PVC Internet Connection CUST SITE SMS

a.Select this option for physical access when the link from the customer site uses an inverse
multiplexing group connection to get the bandwidth equivalent of, for example, two T1s.

Table 23: Connection association options—MetaSolv TM Ethernet Network template

Select this Connection o el die
For this level 2 product Element Type | Element Type
Spec Type A B
Physical Access Connection |Ethernet Link CUST SITE O P NET
Physical Access Connection |Ethernet Link CUST _SITE SW_RTR
Enterprise PVC TLAN - Transparent CUST_SITE |CUST_SITE
LAN
Enterprise PVC VLAN - Virtual LAN CUST SITE CUST SITE
Internet PVC VLAN - Internet CUST _SITE ROUTER
Connection
Internet PVC VLAN - Internet CUST _SITE SMS

Connection

12. Click Save.

©1994-2002 MetaSolv Software, Inc.
MetaSolv confidential. All rights reserved.

65

Information subject to change without notice.



Concepts and Processes Guide Template-based Product Specifications—Second Edition

Processes

MetaSolv Solution™ M/5.1

Assign valid values (optional)

Unless you wish to assign values to a product bundle specification, this process may be
omitted from the end-to-end workflow of preparing the product catalog for ordering. The
functionality of assigning valid values with defaults and labels for network systems,
network elements, and network connections is better accommodated with the new custom
attributes feature.

Relate subordinate product specifications to a selected product specification

66

This section describes the procedure for establishing relationships among template-based
product specification items as well as the interface used to complete this process.

The Product Specifications window displays tabs for the item selected in the treeview.
The Related Items tab displays a grid listing all items defined in Product Specs with an
item type that can be related to the item type of the selected item. For example,
highlighting an item defined with the network system item type, would display on the
related items tab all items defined with items types that are valid to relate to a network
system. Items can be related one at a time. Relationships are established by selecting an
item that is subordinate to the item selected in the treeview. The network system, network
element, and network connection item types must be associated with at least one template
component before relationships can be established.

Use this procedure to relate the product specifications for:

» Each of the appropriate network element and network connection items that share one
or more of a network system’s selected network templates to that network system. You
can also add relationships such as IP address or system option to a network system.

» Each network connection item to be bundled together to a product bundle. Ensure that
the product bundle includes at least one physical connection representing bandwidth
available from the provider network to the customer site and one or more virtual
connections that will be allocated to this link. You can also add a relationship for a
system option to a product bundle.

= An equipment item or an option item to a network element.

= Internet services options (email, domain, webhosting), bandwidth voice, or options for
features to a network connection.
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The third process in the end-to-end workflow of creating template-based product
specifications is to relate each item to its subordinate items. This involves the following
steps:

Steps

1. Display the Product Specifications window.

Access the Product Specifications window with Infrastructure > List > Product
Catalog > Product Specifications.

2. For each product specification item to relate, highlight the item in the treeview,
display the Related Items tab, highlight the subordinate item to relate, select Add from
the pop-up menu, and click Save.
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Figure 29: Product Specifications - Related Items tab

3. If you provide VPN services, see Scenario 3—Setting up product specs and catalog for
VPN service step 4. on page 110, then proceed as follows:

a. Relate the network system product to the network elements and network
connections that are to be part of the product offering. Be sure to relate a physical
link and an enterprise connection.
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b. Optionally, relate the network system product to system options, such as IP
addresses.

c. Relate the network elements to equipment, if equipment is being provided as part
of the service. See Figure 19 on page 37.

4. If you provide xDSL or other bundled or unbundled connectivity, relate the product
bundle product to the network connections that are to be part of the product offering.
Be sure to relate both a physical bandwidth link (a DSL link for xDSL) and a virtual
connection from the provider’s network to the customer site. That is, relate both a
physical connection and a data connection to the product bundle. See Figure 16 on
page 33.

Creating product catalog items for template-based products

This section describes the process of creating product specifications for template-based
products, which involves the following three tasks:

1. Adding items to the product catalog.
2. Associating product catalog items with templates.
3. Establishing prices for product offerings.

Each task is addressed in terms of its purpose, then navigation requirements, and finally
product-specific tips. References to the source windows and to the scenarios are included.

Add items to the product catalog

This section describes the procedure of creating product catalog offerings for the
following:

= Network systems composed of network elements and network connections, and
optionally, IP addresses and system options

= Product bundles composed of network connections, and optionally, options

The first process in the end-to-end workflow of creating product catalog items from

template-based product specs is to add items to the product catalog. Use the following

procedure to add template-based products such as network systems and product bundles
of network connections to the product catalog.

Steps

1. Access the Product Catalog window with Infrastructure > List > Product Catalog >
Product Catalog.

2. For each template-based product-level item, such as a VPN or product bundle, to be
added to the product catalog, complete the following steps:

a. Highlight the Product Catalog treeview root item and select Add Item from the
pop-up menu.

b. From the Product Catalog-Available Specifications window, select the item to add
it to the product catalog treeview. Examples follow:
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= VPN product
= xDSL product
= Product bundle of standalone connections other than xDSL

c. Highlight the item on the treeview to display the General tab for the selected item.
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Figure 30: Product Catalog - General tab for network system or product bundle

d. Complete the General tab. Specify the service category, for example business, and
offering type, for example wholesale or retail, and provide a marketing
description.

3. For each template-based item subordinate to level 1, such as a VPN home office
network element or an Enterprise PVC, complete the following steps:

a. Highlight the level 1 item it is related to and select Add Item from the pop-up
menu.

b. From the Product Catalog-Available Specifications window, select the item to add
it to the product catalog treeview.
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c. Highlight the item on the treeview to display the General tab for the selected item.
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Figure 31: Product Catalog - General tab for network element or network connection
d. Complete the General tab.

4. If you provide VPN services, see Scenario 3—Setting up product specs and catalog for
VPN service, step 6. on page 112 and step 7. on page 113 for an example of adding
items to the product catalog. The proceed as follows:

a. Add the related network elements such as the Home Office and Branch Office to
the VPN network system.

b. Add the related network connections. Include the physical link from a network
element at one of the customer sites to the provider network and the virtual
connection type that provides data access among customer sites. Optionally,
include a virtual connection for Internet access. This will accommodate product
offerings for new users.

c. For each network element and network connection related to the VPN system,
modify the Item Alias and Item Name defined with the product catalog item.
Change the From Effective Date, if needed.

5. If you provide standalone connectivity, proceed as follows:
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Add the related network connection service items to the product bundle.

b. For each network connection related to the product bundle, modify the Item Alias
and Item Name defined with the product catalog item. Change the From Effective
Date, if needed.

Associate product catalog service items with templates

This section describes the procedure for creating the following associations with defaults:

= Network system with one or more of the templates associated with its product
specification

= Network element with one or more of the element types associated with its product
specification

» Network connection with one or more connection spec types associated with its
product specification

Use this procedure when you have associated multiple template types to the selected
product specification.

Steps

1. Associate the network template type that corresponds to the customer network
product catalog item you are defining. A checkmark indicates the item has been
associated. Set one network template type as the default. A default must be set even if
only one template type is associated.
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Product catalog network systems can be associated with multiple network templates. If
this is done, one of the associated network templates is selected during ordering.
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Figure 32: Product Catalog Network Template Types tab—network system

2. Associate the element type that corresponds to the customer network element product
catalog item you are defining. A checkmark indicates the item has been associated. Set
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one network template type as the default. A default must be set even if only one
template type is associated.
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Figure 33: Product Catalog Network Template Types tab—network element

3. Associate the connection spec type that corresponds to the customer network
connection product catalog item you are defining. A checkmark indicates the item has
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been associated. Set one network template type as the default. A default must be set
even if only one template type is associated.

** MetaSolv Solution - TST10 - Background Server: FIRST AVAILABLE __ BEES

File Edit iew Lst Opbions Window  Help
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“* Product Catalog I _ Lo oo [} 51|

F‘ § CAP ATHM VPN ﬂ Gene,a\l Pricing ~ Metwork Template Types |
o 2F CP PN IP Acdiesses
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o % CAP ATMWPN CE Router

e

F' @' CAP ATHM VPN Homa Office
%P CAPATMWPN CE Rauter
%8 CAP ATMWPN Element Dption

&' CAP AT VPN Internet Access
2P CAP ATM VPN Physical Access
: Z - B CAPATM VPN System Dption
(2P CAF Frame Relay VPN
[ &F COPFR PN Branch Dffice
| (%R CAPFR VPN CE Router
Q- CAP FRYPN Data docess
EI 2F C4P FR YPN Home Office
[ CAPFR VPN CE Router
@ CAP FRVPM Intemet Socass
2 CAP FRVPN Physical docess
© %R CAP VPN IP Addresses
] &* CAP IFWPN
+‘ @ CENTREX Fesale Service
B @ Connie's Line Product

ﬁ- Connie's Travel Card Product

m- 4 CPE I
r+‘ @ Directony Assistance

F @ Directony Ligtings

FH '@ Directory Listings and Assistance
[ & EUB Circuit Product

r (2F EUB DT Trunk Product 1] i
.. %R EUB DT Trunk Product GP =

Saving Prodyct Catalog,,.,

Figure 34: Product Catalog Network Template Types tab—network connection

4. If you provide VPN services, see Scenario 3—Setting up product specs and catalog for
VPN service step 8. on page 114, then proceed as follows:

a. Associate the templates you want to have available for the level 1 VPN network
system and for each related network element and network connection. If there are
multiple associations, set as the default the template you want to appear first in
the drop-down.

b. Associate the element types you want to have available for each related network
element (home office and branch office). Be sure the element types selected belong
to the template associated with the parent network system. If there are multiple
associations, set a default.

c. Associate the connection spec types you want to have available for each related
network connection (physical link, enterprise connection, and optionally Internet
connection). Be sure the connection spec types selected belong to the template
associated with the parent network system. If there are multiple associations, set a
default.
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5. If you provide standalone bundled or unbundled connectivity, associate the
connection spec types you want to have available for each related network connection.

Note that each network connection within a product bundle can be associated with a
connection spec type from a different network template or even a different technology

type.

Establish prices for product offerings

The fifth process in the end-to-end workflow of preparing the product catalog for ordering
is to establish pricing for the product catalog offering. Use the same procedures for
establishing pricing for network system and bundles of connections that you use for other

product offerings.

Steps

1. From the Product Catalog window, highlight the product catalog item for which
pricing is to be established and display the Pricing tab.

2. On the Pricing tab for the selected Product Catalog item, select Add Base Price.
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& CAP IPYPN
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+

-

®
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[ 2 EUB Travel Card Product
[==8 @ EUB web Host Product
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Figure 35: Product Catalog - Pricing tab for product offering
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3. Based on the pricing decisions made during the planning step, complete the fields as
required to establish base price information.
Baze Frice\Price Tupe | Prise Valiat\onsl
- Price Type
Frice Type: |N0n-F\écurring > From Effective Diate: 10/17./2001 09:25:00 t Abd
Active: o3 Ta Effective Date! 00000000 00:00:00 tt A
Fequired; H Chaige Code; Account Level "I
Price Desciiption: |5 etting up VPN
- Base Prics
Price Basiz [Flat Fiate ~| From Effective Date:  [10/17/2001 09:25:00 tt Ak
Curmency: 1] > To Effective D ate: IDDfDD/DDDD 00 00:000 t Ab
Frice: [1.000.00 Owerride: [
Frequency, |Eln:e vi
Urilt of Measure: [Each Uit =1
Imcrement: I‘I
Priced Usirg Iterm: [CAP ATM WPN Ea| h
L0 Descrption: ’vFN
ced_|
Figure 36: Base Price window - Base Price/Price Type tab
4. Establish base prices for non-recurring charges such as installation fees and recurring
charges that are assessed periodically.
-~ Base Price — — 2
Base Price\Price Type  Price Variations |
— Price Terms Effective Qualfication:
| Term | Cuirency | mount | From Effective Date | To Effective Diale | Mass Price Change Status | Base Price
Term: | 'I
From Effective Date;  100/00/0000 00:00:00 t A&
To Effective Date: 00000000 00008 00 £ &
oo |
< | iG]
Cance |
Figure 37: Base Price window - Price Variations tab
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5. Verify all pricing has been added; verify accuracy and completeness of price settings,
including price type, price basis, currency, amount and description.

Maintaining template-based product specifications
Maintenance tasks for template-based product specifications include:

= Setting effective dates for a relationship to a template-based product spec.
» Removing an existing relationship of a child item to a parent item.

= Setting effective dates for a template association to a product specification.
» Disassociating a product specification from a template component.

Set effective dates for a relationship to a template-based product spec

You can set effective dates for a relationship of a subordinate item to a template-based
product any time after you create the relationship.

Steps

1. Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

2. Highlight the parent item in the treeview, display the Related Items tab, highlight the
related subordinate item.

3. Click Open to open the Specifications Relationship window.

“* Specification Relationship - Authorization Code 2=

Alias: [Buthorization Code
Telephote Mumbers: m
From Effective Date: ﬁm
To Effective Date: [Frrremnz =l
4 Julp 2002 4
S MTWTF S

1244 5 8
[T 8 310111213
14 15 1617 1919 20
¥ 2273 % T
2529 30 3 L

4. From this pop-up, do any of the following, then click OK.
= Reset the From Effective Date
= Enter a new To Effective Date
= Delete an existing To Effective Date
=

Change the Telephone Number relationship selection
Remove a relationship between product specifications
Removing an existing relationship is permitted as long as the relationship is not for an

effective product. To remove a relationship for a product that is in effect, delete the item
from the product catalog.
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Steps

1. Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

2. Highlight the parent item in the treeview, display the Related Items tab, highlight the
related subordinate item to remove.

3. Click Remove.

Disassociate a product specification from a template component
Steps

1. Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

2. Select the template-based product with the association to be removed. Click the
Network Template Types tab.

3. For each template component to disassociate with the selected item, highlight the
desired row on the tab and select Disassociate from the pop-up menu.

» Ifthe selected product specification is not in use, the checkmark is removed.
Continue with step 5. on page 78.

» Ifa product catalog item uses the spec selected for disassociation, the following
message appears:

MetaSolv Solution Tale x|

If'"i‘ This template has heen assoristed on & Product Catalog item, Tks kemplate data can no longer be disassorciated.
However the effective dates can be changed. If it becomes no longer effective the check mark will not appear beside
the detail row. Change the effective dates with rightmouse dick popup menu,

4. If the preceding error message appears, either disassociate the corresponding item in
the product catalog or set the to effective date to today to expire the current
association. Then repeat the preceding step

5. Click Save.

Set effective dates for a template association with a product specification

Setting effective dates for template associations for a product spec item is an optional task.
When a template-based product is associated with a template component, the From
Effective Date is automatically set to the current date; the To Effective Date is not set.
These settings allow the association to take effect immediately and have no expiration.
While an association is active, it is an available option on the product catalog. It is possible
to manually set different effective dates for an association of a template-based product
with a template component. Effective dates can be set immediately after making the
association, or at any time thereafter. Setting a From Effective Date to a future date defers
making the association active. Setting a To Effective Date to the current or future date
specifies when the association is to expire. Inactive and expired associations are not
available to the product catalog.
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Steps

1. Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

2. Select the template-based product in the association to be modified from the treeview
and click the Network Template Types tab.

3. Click the head of the first column once or twice to display the associated template
components at the top of the list. Associated components are marked with a
checkmark in the first column.

4. Highlight the associated template component to be modified, right-click to display the
popup menu, and select Set Effective date. See Figure 27 on page 59 for an example of
this popup menu.

5. When the pop-up window similar to the following is displayed, notice that the fields
for From Effective Date and To Effective Date are editable.

** Product Specification for Network Connector Association 7 |
PaentComp Type:  JEERTR Mst Con Type Label: firtermet Cannection

|term Name: ,m Maw for the Sestem: |_

Item Alias; m Fdin For the Systen |_

Miri tar Component: rl]_ Max for Component: l_

From Eff DI [Toroor - =i ToEffDt =l

Caniel I
Figure 38: Product Specification for Network Connection Association
6. Change the From Effective Date or specify a new or different To Effective Date and

click OK.

Maintaining template-based product catalog items

Maintaining template-based product catalog items can include making changes to the
initial product catalog definition, such as changing the information specified on the
General tab, the Pricing tab, and the Network Template Types tab. For example, you can
change the template component association, that is, make a new association, disassociate
an existing association, or change the specified default. Such tasks will not be addressed
in this section. You may perform the following tasks on a mature product catalog:

Set filter for the product catalog treeview
Expire a product catalog item by setting the to effective date for a template association

View qualifications of price variations including effective, pending, and expired
variations

The process of viewing price variations is the same for template-based products as for any
product. Therefore, explicit steps are not included.
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Display all or specified items in the product catalog treeview
You can limit what is displayed on the product catalog treeview by setting criteria for
items to display. You can reset the criteria to display all.
Steps

1. Access the Product Catalog Filter window by selecting Infrastructure > List > Product
Catalog > Product Catalog > Filter.

- Metasoly Solution -
File Edit

Miew  List

HE & BE B B 0O

Engincering  Plant.  Equipment Infraztructure WorkMamt  Reporting Background Praferences  Help

uzs - 1
===l = Product Catalog Filter ] 21 x

r~ Product Catalog Search Criteria

ltem Mame: 1

Semvice Categary =1 ["To display only what you added

Sl e = | today, for example, set the From \‘

@rnm Effective Date: |1/7/2002 =) ) ,
To Effective Date | Effective Date to today’s date
|-

L5R Optian; >
2

Globaly Avaiable: [

Product Catalog

2F CAPATM YPN

@ CAP ATM VPN Branch Office
2 CAPATM VPN Data Access

F CAP ATM VPN Homme Office

P CAP ATM VPN IP Address

@ CAP ATM VP Internet Access
- (2B CAPATM VPN Physical dccess
(- (2F CAPATM VPN System Option

I

Apply I Clear Values

2. Enter criteria for treeview items to display and click Apply.
The treeview displays only those items that meet all of your criteria.

3. To redisplay the entire treeview, access the Product Catalog Filter window and click
Clear Values.

Set effective dates for a template association with a product catalog item

Setting effective dates for a template association with a product catalog item is an optional
task. When a template-based product is associated with a template component, the
effective dates are inherited from those specified on the corresponding product
specification. If the default is used, the From Effective Date is the date the spec was
created; the To Effective Date is not set. The default settings allow the association to take
effect immediately and have no expiration.

While an association is active in the product catalog, it is an available option for the
Ordering Dialog. It is possible to manually set effective dates for an association of a
template-based product with a template component. Effective dates can be set
immediately after making the association, or at any time thereafter. Setting a from effective
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date to a future date defers making the association active. Setting a To Effective Date to the
current or future date specifies when the association is to expire. Inactive and expired
associations are not available to the Ordering Dialog.

Steps

1. Display the Network Template Types tab: Access the Product Catalog window by
selecting Infrastructure > List > Product Catalog > Product Catalog. Select the
template-based product in the association to be modified. Click the Network Template

Types tab.

2. Highlight the associated template component to be modified, right-click to display the
pop-up menu, and select Set Effective date.

3. When the pop-up window similar to the following appears, set the effective dates as

desired and click OK.

Min far Companent 0

From Eff Dt 10/30/2001 =]

“* Product Catalog for Network Connector Association = I

Parent Comp Type: CE_RTR
[tem Name: CAR ATM WP Intemet Access
Item Alias: CAP ATM VPN Intemet Aocess

st Con Type Label: [internet Cannection
Maw for the Sestem: |

Fdin for the Systen |

Max for Component: I %
ToEifDE =i
coen |

x|

Figure 39: Product Catalog for Network Connection Association
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Scenarios

This chapter presents end-to-end scenarios for setting up template-based product
specifications and product catalog items for a dedicated PVC, xDSL service, and a VPN
product. These scenarios put features and functionality together to guide you through the
process of setting up product specs and product catalog offerings using specific examples
and steps. Only MetaSolv-defined template components are used in the scenarios. You can
relate these examples to your own scenarios and adapt the instructions to accommodate
your business needs when you work with customized templates and create your own
template components.

You should read this chapter if you are a Customer Service Representative or Sales
Engineer responsible for using MetaSolv Solution to set up template-based product
specifications and product catalog items.

SCENARIO 1—SETTING UP PRODUCT SPECS AND CATALOG FOR
PVCs

This scenario presents a simple example of establishing product specifications and
product catalog items for a dedicated PVC. This example uses only MetaSolv-defined
template components that are part of the technology modules; that is, none of the template
components referenced here are user-defined. The internal network supporting this
scenario is built with network templates from the ATM_FR technology module. The
network templates within the MetaSolv TM ATM/Frame Relay Network used for the
internal network include the ATM core network, the ATM access network, and the frame
relay access network.

Metwork. Templats List

= ATM_FR
- MetaSoly THM ATM Access Network
- MetaSoly T ATH Core Network
- MetaSoly TH AT/ Frame Fielay Netwark
o hetaSoly Th Frame Relap fccess Metwiork

The product specifications are built with the template-based PRDBUNDLE and
CONNECTOR item types. The CONNECTOR item type is considered template-based
because items built with it must be associated with one or more connector spec types, a
template component.

The companion scenario, Scenario 1—Ordering a dedicated PVC, can be found in the
Template-based Ordering Concepts and Processes Guide. This companion scenario
demonstrates how the product catalog offering created in this scenario is ordered through
the Ordering Dialog.
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This simple scenario shows how to set up the required product specifications and the
product catalog items for a dedicated PVC to support customer orders. It demonstrates
how to use product specifications for a product bundle, an access connection, and an
enterprise connection to create three product catalog entries each based on the same set of

product specs, but for different combinations of technologies.

** Product Catalog

* Product Specifications

"-(3F CAP Dedioated PUC
@ CAP Dedicated PVC Access
@ CAP Dedicated PVE Enterprize

CAP ATM-ATM PYC
(2 CAPATM PVC Access
BF CAP ATMATM PYC Enterprise
CAP ATM-Frame PVC
2 CAPATM PYC Access
E:| @ CAP ATH-Frame PYC Enterprise
CAP

EREfs Frame relay PYC Access
P CAP Frame+rame PYC
ﬁ CaP Frame PYC Enterprise

V CAP Frame relay PYC Acoess

The product specification will include:

» Product bundle
= CAP Dedicated PVC
» Network connections
= CAP Dedicated PVC Access
= from Customer site to ATM switch
= from Customer site to frame relay switch
= CAP Dedicated PVC Enterprise

= from customer site that terminates an extension from an ATM access network to
a customer site that terminates an extension from a frame relay access network

= between customer sites that both terminates an extension from an ATM access

Product bundle

= between customer sites that both terminate an extension from a frame relay

access network
The three product catalog items will include:
Product bundle
= CAP ATM-Frame PVC
» Network connections
= CAP ATM-Frame PVC access
= from Customer site to ATM switch

= from Customer site to frame relay switch
= CAP ATM-Frame PVC enterprise

= from customer site that terminates an extension from an ATM access network to
a customer site that terminates an extension from a frame relay access network

Product bundle

84
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= CAP ATM-ATM PVC
» Network connections
= CAP ATM PVC access
= from Customer site to ATM switch
= CAP ATM-ATM PVC enterprise

= between customer sites that both terminate extensions from TM access
networks

Product bundle
= CAP Frame-Frame PVC

= Network connections
= CAP Frame PVC access
= from Customer site to frame relay switch
= CAP Frame-Frame PVC enterprise

= between customer sites that both terminate an extensions from frame relay
access networks

Assumptions

The product specifications in this scenario were set up to demonstrate the versatility of
connection spec types within the ATM/FR technology type. Consider the following
assumptions when reviewing this scenario:

= The template type ATM_FR is available

= The provider network has been designed using the MetaSolv-provided ATM core
network, with multiple occurrences of the ATM access network, and multiple
occurrences of the frame relay access network

network connection
Connection spec type:
enterprise connection

network connection
Connection spgc type:
assignable bandwidth link

access access

Customer
Site

Figure 40: PVC product bundle of customer connections
= Each ATM access network contains an ATM switch; customer access to one of the
provider’s ATM access networks is configured with an extension from the ATM switch
to the customer site
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Each frame relay access network contains a frame relay switch; customer access to one
of the provider’s frame relay access networks is configured with an extension from the
frame relay switch to the customer site

Any pair of customer sites can be connected with a dedicated PVC using an enterprise
connection. An enterprise connection is configured over an access connection from
one customer site, across the ATM core network, and finally over the access
connection to the other customer site. The two physical access connections over
which the virtual enterprise connection is allocated can be any of the following
combinations:

= ATM and ATM
= frame relay and frame relay
= ATM and frame relay

Execution

Use the following steps to complete product specifications and create a product catalog
offering for dedicated PVCs.

1.

86

Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

Add a product specification for the Dedicated PVC product bundle, which includes a
physical (bandwidth) extension from the provider network to a customer site and a
virtual connection between customer sites. The provider’s access networks include
ATM access networks and frame relay access networks, both of which are connected to
the provider’s ATM core network. The virtual connection is an enterprise connection,
which can be between two ATM switches, two frame relay switches, or one ATM
switch and one frame relay switch. All additions are implemented by highlighting the
top leaf in the Product Specifications treeview, and selecting the right-click menu
option, Add Item, completing the General tab fields, and clicking Save.

= Product Specifications

Mavigate F

Step-by-step details follow:

a. Add a product specification for the dedicated PVC product bundle using the
Product Bundle (PRDBUNDLE) item type. Check the Product/Package checkbox to
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indicate it is a level 1 item. For this scenario, we added the CAP xDSL Product
Bundle and completed the General tab as shown on the following figure.

General |

Tupe: [PRODUCT BUNDLE =

Code [CPPRDBN.

Internal Aliaz:. {CAP Dedicated PVC

Industry Name: |CAP Dedicated PYE

Diescrptior: CAP Dedicated PYC ;l

|

Fram Effective Date: IW' Estendable [

Ta Effective Date: Iﬁ Switch Provisioring Ind H

Smart Code; m Lircuit Provisioning Ind: o

Authorization Type: Iﬁ Server Provigioning Ind: H

Catalog Use Code: [Globa =] Billng Service Instanice: o

Frovision Mame: l— Uset Quariity H

Uszage Guiding Key: |—;| Minimuim Suantity: I—

Guide Point Category, lﬁ M aximum Quantity: I_
LIS Ol I
Product/Package v

b. Add a product specification for the two types of connections using the network
connection (CONNECTOR) item type—physical connection for access and virtual
connectivity between the two sites of the enterprise. For example, add data similar
to that shown on the following figures.

General |

Type: | Network Connection >
Code: CAPaccess

Irtemal Alias: |CAP Dedicated PYC Access

General

Topet |MNetwork Connection |
Code: CAPvir

Intemal Alias: |CAP Dedicated PYC Erterprise

c. Verify the treeview contains product specifications for the product bundle, the
physical connection and the virtual connection needed for a dedicated PVC.

* Product Specifications

F CAP Dedoated PYC
2 @ CAP Dedicated PYC Access
@ CAP Dedicated PYC Enterprize

3. Click on the CAP Dedicated PVC Access connection on the treeview and display the
Network Template Types tab. Preview the options where the template type is ATM/FR
and the connection spec type is assignable bandwidth link. Locate one assignable
bandwidth link from the ATM switch to the customer site and another assignable
bandwidth link from the frame relay switch to the customer site. Be sure that the
parent templates for the elements are both ATM access and frame relay access,
respectively

To get these to appear together as a group like the following diagram, associate each of
the candidates and click the first column twice. Then you can scroll left to right and
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peruse the relevant data in one block. You can then disassociate the ones you reject
instead of doing the association as explained in the next step.

Type

Network Template:

Element B

Element B Template

Elernent &

Element & Template

Connection Spec

ATM_FR

MetaSoly TM ATM /Frame Relay Network,

_____ Assignable Bandwidth Link: aly TM ATM Customer Site ATM Switch MetaSaly TM ATM Access Network

ATM_FR MetaSoly Th 4Tk Frame Relay Metwark

Assignable Bandwidth Link. - (MetaSoly T AT M/ Frame Relay Metwork  [Customer Site Other Provider Mebwark |MetaSols T ATk /Frame Relap Metwork

ATM_FR

MetaSoly T ATM/Frame Relap Network

Customer Site: FR Switch MetaSaly TM Frame Relay Access Netwark

Assignable Bandwidth Link [MetaSoly TM ATH/Frame R elay Metiwork

ATM_FR

MetaSoly T ATM Access Netwark

Azsighable Bandwidth Link [MetaSoly TM ATM Acoess Network, T M Switch Customer Site MetaSoly TM ATHM Accese Nebwork

ATM_ER

MetaSoly Th Frame Relay Access Metwarl

Assighable Bandwidth Link [MetaSoks TM Frame Relay Aocess Network [FR Switch Custamer Site MetaSoke TH Frame Relay Access Network

ATM_FR

MetaSoly TH ATM Sccess Network,

4.

tetaSoby T ATH Access Network

Assignable Bandwidth Link [MetaSaly TM ATM Access Network, Customer Site Aggregator

Associate the PVC access connection item to the two connection specs you identified
in the previous step. To make an association, highlight the row for a desired option
and select the right-click menu option, Associate.

Generall Va\ues! Rielated Items: Metwork Template Types |

Element B
Customer Site
Customer Site

Element &
ATH Switch
FR Switch

Metwork: Terﬂg\ate Connection Spec
MetaSoly TH ATH Access Netwark Assignables B andwidth Link
tdetaSoly TM Frame Relay Access Network|Assignable Bandwidth Link

Type
¥ |ATM_FR
7 |ATM_FR

Click on the CAP Dedicated PVC Enterprise connection on the treeview and display
the Network Template Types tab. Preview the options for Enterprise Connection. It is
important the parent templates for the customer site elements be the same as those for
the bandwidth circuit to which the virtual circuit will be assigned. Since the Customer
Site elements for the bandwidth connections were from the ATM access network
template and the Frame Relay access network template, the connection specs you
select for the virtual connections to be provisioned over these physical connections
must terminate at the customer site element in the same templates. For a scenario
where both ATM access and Frame access networks are used, there are three
combinations to associate (ATM to ATM, frame to frame, ATM to frame).

Tupe

Metwork Templats

Elernent & Element B Element B Template

Elzment & Template

Connection Spec

ATM_FR

MetaSoly TM ATM/Frame Relay Mebwork

Enterprise Connection

MetaSoly TM AT M /Frame Relay Metwork.

Custorner Site Customer Site:

MetaSoly TH Frame Relay Access N

ATH_FR-

MetaSoly T AT /Frame Relay Maetwork

Enterprise Connection

MetaSaly TM ATM Access Network

Customer Site Customer Site

MetaSaly TM AT Access Network

ATM_FR

MetaSaly Th ATMFrame Relay Mebwark

Enterptise Connection

MetaSol TM Frames Relay Access Metwor

Custorner Site: Customer Site

MetaSoly TM Frame Relay Access N

ATM_FR

MetaSoly TM ATMAFrame Relay Mebwark

Enterprize Connection

MetaSoly TH ATM/Frame Relay Netwark

Customer Site Cuistamer Site

MetaSale TM ATM Access Metwork

ATM_FR

tdetaSoly Th AT Frame Relay Metwork

Enteiprise Connection

MetaSaly TM ATM Access Network

Custorer Sitel Custamer 5ite

MetaSoly TM Frame Relay dccess N

ATH_FR
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MetaSoly Th ATM/Frame Relay MNebwark

6.

Enterprise Connection

MetaSoly TM ATM /Frame Relay Metwark,

Custarer Site Customer Site

MetaSoly TM ATM Frame Relap Met

Associate the PVC enterprise connection item to the three connection specs you

identified in the previous step. To make an association, highlight the row for a desired
option and select the right-click menu option, Associate.

General | Values | Relatedltems. Netwark Template Types |

Tvpe

Connection Spec

Element & Template Elernent &

Element B

»|ATM_FR

Enterpnse Connechion

MetaS olv TM Frame Felay & Custormer Site

Custamer Site

Element 8 Template

MetaSolv TH Frame B eIay_A_g

S IATM_FR

Enterprise Connection

MetaSoly TM AT Access MDustorner Site | C

ustamer Site

tetaSoly Th Frame Relap Ac

¥ |ATM_FR

Eriterprise Connection

MetaSoly TH ATM Access KCustorer Site |C

ustomer Site

MetaSoly Th ATM Access M

7. Relate the product specification for the CAP Dedicated PVC product bundle to the
corresponding access connection and enterprise connection.

a. Toimplement a relationship, highlight the product bundle item on the Product
Specifications treeview, display the Related Items tab.
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b. Highlight CAP Dedicated PVC Access and select the Add option from the popup

menu.

—8F CAPDediated PYC
2 @ CAP Dedicated PYC Access
@F CAP Dedicated PYC Enterpri:
(% CEMTREX Resale Service
|£| . @ Call Forwarding
(2R Call Transfer
F- (2 Callwailing

= EenaraIIVaIues F\elaledlt'emsl

[CAF De k g
CAP Dedicated PYE En_tgpr_

Child &b Host Product Py—
Diedicated Wb Hosting e
Digk Space Stolage

Open

c¢. When the following popup appears, click OK to continue unless the selected
relationship involves adding telephone numbers or when an expiration date is
known, for example, for a temporary system option.

* specification Relationship - CAP Dedicated PYC 21l

Alias; |CAP Dedicated PYC Aceess

Telephone Muribers: [EETE 1

From Effective Date: [1/30/2002 'I
T Effective Date: ~]

Canicel |

d. Highlight CAP Dedicated PVC Enterprise and select the Add option.

e. When the popup appears, click OK.

f.  Verify all items that need to be related have been related and click Save.

o CAP Dedicated PYC Ac

F CAP Dedicaled PUE -] Geceral| Walues Halatedltemsl

& CAP Dedicated PYC En || ltern Alias Tel Mum Assoc | From EF Date Tao Eff D#
@ CA4P Dedicated PVE Access #|CAP Dedicated PYE Access Zera 143042002
e Ty 5 #|CAP Dedicated PYC Enterprize Zemn 1/30/2002 |

g. Verify the treeview resembles the following:

Product Specifications

F CAP Dedoated PYC
2 @ CAP Dedicated PYC Access
@ CAP Dedicated PYC Enterprize

8. Access Product Catalog by selecting Infrastructure > List > Product Catalog > Product

Catalog.

9. Add a product catalog item using the product specifications for CAP Dedicated PVC.

Step-by-step details follow:

a. Highlight the top leaf on the Product Catalog treeview and select the popup menu
option, Add Item, to add a product-level service item.

** Produck Catalog

3
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b. When the resulting window appears, listing all items defined as level 1 products
in Product Specifications, highlight CAP Dedicated PVC and click OK.

= product Catalog - Available Specifications liﬂ
Industry Hams Internal Alias Iterm Type Inherit &
CAP Dedicated PYE CAF Dedicated PYC PROBUCT BLUNDLE
Circit Product Circuit Product CIRCUIT PRODUCT
customer premise egquipment customer premise equipment Customer Premise Equipment
Dial Tone Trunk Product. Dial Taone Trunk Product Dial Tore Trunk Product
| Directon Fequest Directory Request PSF Directory Aequest
DSL Circuit Produst D51 Circuit Product CIRCUIT PRODUCT
Equipment Equipmerit Customer Premise Equipment
Internet DiatUp Product Intertet Dial-Up Product Internet Dial-Up
Line Product Line Product Line Product
{nn sl product hin dsl product PRODUCT BUNDLE
nn LAN product nn LAM praduct FPRODLICT BUNDLE
| Private [Metwork System Frivate Network, System Metwark, System
557 Trunk Group Product S57 Trunk Group Product Message Trunk Group -|
1] | |
=

10. Complete the General tab. First, we will define a product bundle to be used for PVC
orders where the access connections are both extensions to ATM access networks.

General | PHC\HQI

i~ Itern Definition
Product Spec Item Mame:  [CAP Dedicated PYE Autopayment Required: 1
Catalog 1D: BEon Disconnect Reason Requied. [
Catalag L se Code: W Requirsd 1
Item &lias: |CAP ATM-ATM PVC Inhierit Parert &valiability, 1]
Item Marme: |CAP ATM-ATM PO Globaly &yailshle i
From Effective Date: m Pricing Required: W
To Effective Date: Im Revert to Base Price: 1
Standard. | SendwENT [ Mo Price Billing H

Al Transfer |

Marketing Description; Mir: I b
Enterprise PVC, where access to customer sites are both extensions to ATM access networks

— Product Definition
Service Categany: Business *| Telephone/Trunk Product; {7
Offering Type: m Aulto-zzsiagn TH's i
Tanlff Reference; - Tait Offering 1]
‘General Ledger Product Cd:  Tauable |
CPNI Product Group: l—_v_{ Regulated: -]
Service Type Categony; ,I_T_Smm_ Service type code; rﬂmm
Service Type Short Description: [CAP ATM-ATM PYC

a. Rename the Item Alias and Item Name as CAP ATM-ATM PVC. This differentiates
this product catalog item from the other two to be created from the same product
specification.

b. Enter the marketing description, Enterprise PVC where access to customer sites are
both extensions to ATM access networks

c. Select Business as the service category and Retail as the offering type.

11. Add and configure the access connection to an ATM access network. Even though a
PVC requires two access connections, you need only configure one since you can
associate it to both instances during the ordering process.
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Step-by-step details follow:

a. Highlight CAP ATM-ATM PVC on the Product Catalog treeview, and select Add
Item from the right-click menu.

** Product Catalog

=} Product Catalog
FRCAP ATM-ATM FVC
Mavigate 4

Delete Trem

b. Select CAP Dedicated PVC Access from the Product Catalog - Available
Specifications window.

** Product Catalog - Available Specifications 2l x|

Industry Mame | Intarnal Alias | ltem Ty Inherit Par

CAP Dedicated PV Enterprise |CAP Dedicated PYC Enterprise Networl: Connection

1| | |
carel

c. Revise the General tab entries for Item Alias and Item Name to CAP ATM-ATM
PVC Access.

General | Defau\t.Va\uasl Priciﬂgl HNetwork Template T.ype_sl
i ltem Definition
Product Spec Item Name:  [CAP Dedicated PYC Access
Catalog |D 2063
Catalog Use Code: |Globat
ltem Alias: |CAP ATM PYC Access
Item Name: |CAP ATM PYC Access

d. Access the Network Template Types tab, highlight the connection spec type where
the provider network is the ATM access network, and select Associate from the
right-click menu.

|Elamant E TaTplata
-zme [1

| —onnactich | Slemart &~ aniplals |EI5n-a~|l B

Daizult | “upe
| | “2p
T

o Access Network
L.

network connection
Connection spec type:
assignable bandwidth link

-
T e access -
Eleraent A Efement

Element B
Customer Site ATM Customer Site
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12. Add and configure the enterprise connection to be configured over access connections
that are both extensions of an ATM access network.

Step-by-step details follow:

a. Highlight CAP ATM-ATM PVC on the Product Catalog treeview, and select Add
Item from the right-click menu.

** Product Catalog

[=-E5 Praduct Catalog
FRCAP ATM-ATM FVC
Mavigate 4

Delete Trem

b. Select CAP Dedicated PVC Enterprise from the Product Catalog - Available
Specifications window and click OK.

** Product Catalog - Available Specifications 2l x|
| Irternal Alias | Item Type | Inherit Par
|CAF Dedicated PVC Access

1| | |
carel

c. On the General tab of the CAP Dedicated PVC Enterprise, modify the Item Alias
and Item Name to CAP ATM-ATM PVC Enterprise.

Gieneral | Drefault Valueél F'li[:ihgl Netwaork Template Typiesl
i ltem Diefinition
Product Spec [tem Name:  [CAP Dedicated FYC Enterprise
Catalog 1D: 2620
Catalog Use Code! Global
Item Aliss: |CAP ATM-&TH FYT Erterprise
Item Mame |CAP ATM-ATM|PYC Enterprise

d. Display the Network Template Types tab, and highlight the row where Element A
Template and Element B Template are both ATM Access Network, and select
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Associate from the right-click menu. Then click the Default checkbox in that same
TOW.

torme

tomer Site

network connection
Connection spec type:
enterprise connection

e

Element B
Customer Site

Element A
Customer Site

13. Add the second item for this scenario to the Product Catalog. Repeat step 9. on page 89
and complete the General tab as shown on the following figure:

General | Fricing !

r Item Definition

Product Spec ltem Name:  JCAP Dedicated FYC Autopapment Required: i |
Catalog 1D: Iﬁ_ Disconnect Aeason Aequied: [
Catalog Uze Code: W Fequinsd | 1
Item Alias: [CAF Frame-Frame P tF Ayailabiity y
Item Mame: |CAF Frame Frame PYC Gl Aailable il
From Effective Date: m Pricing Required: 1|
Ta Effective Date: mﬂﬂ_ll Revert to Base Price: | |
Standard | SendtoE9Tl [ Mo Price Biling: [

Allaw Transfer al
tarketing Description: bir: l_ Maw: l_

PC for an enterprize connection between bwao customer sites that are accessed with connections lhat:l
are both extensions of a frame relay access network |

=
- Product Defiition

Service Catsgon: [Busiress =] Telephone/Tiunk Froduct: [~
Offering Type: Retail >]  Aulo-assian THYS B
T ariff Reterence; l__— T aniff Offering |
General Ledger Product Ce: l— Tanable: 1
CPHI Product Group ,ﬁ Fegulated: § 1
Service Type Categan: [[TSFROEUNDLE Sewvice type code: [CAFFRAMOCT =]

‘Semvice Type Short Description: [CAP Frame-Frame PYC

14. Add and configure the access connection to a frame relay access network, using step
11. on page 90 as a model. Even though a PVC requires two access connections, you
need only configure one since you can associate it to both instances during the
ordering process.

Step-by-step details follow:

a. Complete General tab.

General | Default Valuesi F'ricirigl Network Template Types

i Item Defintion
Product Spec Item Name:  [CAP Dedicated PYE Access
LCatalog D 2076
Catalog Use Code: Global
Trem Alias: [CAP Frame telay PYC Access
Item N ame: |CAP Frame relay PYC Access
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b. Add the access connection item to the product and associate it to the correct
connection spec.
pe | Comnection | Elermient & Template | Element & | Elermient B | Element B Template
| [ |ATM_FF ATH Switch  |Customer Site
®  |ATM_FF Assignable Bandwidth|bet ¢ Th Frame Rel{F itch Cusgtomer Site
network connection
Connection spec type:
assignable bandwidth link
Frame relay Frame relay
= == =% = -arcess= <, = -aecess= -
Element A Element B
Customer Site Customer Site
c. Add the enterprise connection item to the CAP Frame-Frame PVC product.
General | Difault ¥ alues | F‘nclhgl Netwirk Template T_l,lp_esl
i Item Definition
Product Spec tem Name:  [CAP Dedicated PYC Erterprise
Catalog1D: 2623
Catalog Use Code: Global
It Alias: |CAP Frame Frame PYC Enterprise
Item Mame: |EAF‘ Frame-Frame PYC Enterprize
d. Associate the enterprise connection to the correct connection spec for CAP Frame-
Frame PVC.
: k
MetaSoly Th Frame Relay Access Metwork
| [T |ATM_FREnterprise Cannection|MetaSoly TM ATM Access Netwark |[Customer Site [Customer Site |MetaSolv Th ATM Access Netwark |
network connection
-Connection spec type:
enterprise connection
\ Frame relay
- e el e - ge0LI = = —— -
Element A Element B
Customer Site Customer Site
15. Add and configure the third product using the CAP Dedicated PVC, this time for ATM-
Frame Relay.
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a. Complete the General tab as follows:

General | Pncing!
i~ Itemn Defirition
Froduct Spec ltsm Name:  [CAP Dedicated FVC Autopapment Required: |
Catalag 1D: ez Disconnect Reason Requied: [
Catalog Use Code: W Requisd: §
|tem Alias: [CaP ATM-Frame PYC Irherit P salatility H
Item Mame: |CAF ATM-Frame PVC Gl wallable {7
From Effective Diate: m Pricing Required: 1|
To Effective Date: mﬂﬂ_tl Revert to Base Frice: §
Staridard 11 SendtsES [ Mo Price Biling: H
Allaws Transfer L]
tarketing Diescription: i I b I
Bundle of connections for an enterprize PYC, where access to one customer site is from an AT ;I
access network and access to the other from a frame relalp access network.
=
~ Praduct Definitian
Service Category m Telephone/Tunk Product: [~
Difering Type: AT | 5o TH H
Taritf Referencs; [_— T ariff Offering: a
General Ledger Product Cd: l— Tarable: 1
CPMI Product Group: ,ﬁ Fegulated: §
Service Tppe Categon: [[TSFROEUNDLE Semvice tppe caode: [CAFATMOOT =]
‘Semvice Tppe Short Description: [CAP ATM-Frame PYC

b. Add secondary product for ATM access and complete the General tab.

General | Default Va\ues’ Priciﬂgl Hetwork Template TypEsI
~ Item Defirition
Product Spec ltem Name;  [CAP Dedicated PYC Access
Catalog D 2625
Catalog Use Code: [Glabal
Item Alias: [CAP ATM PYC Access
Item Mame: |CAP ATM PYC Access

c. Associate the ATM access connection to the correct connection spec.

| [refault | Type | Connection | Elernent & Template | Element & | Element B | Element B Template
[~ |ATM_FR |Assignable Bandwidth|MetaSoly TM Frame Relay Access Customer Site  |MetaSolv TM Frame Relap Access Metwark,

AT FR ghable Bandwidth| : :

network connection

Connection spec type:

assignable bandwidth link

Element Element
Customer Site Customer Site

d. Add a secondary product for Frame Relay access and complete the General tab.

General | Drefault Va\ugsi Pricim'gl Netwoik Template. Types!

— ltem Definition

Product Spec tem Name:  JCAP Dedicated PYC Access

‘Catslog 1D 2626

Catalog Lze Code; Global

|tem Aligs: CAP Frame Relay PYC Access

Item Narne: CAP Frame Felay PYC Access
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Associate the Frame Relay access connection to the correct connection spec.

Element & Element B Element B Template
L h ¢ Tk Frame Fielay £
T ATH Access Network

network connection
Connection spec type:
assignable bandwidth link

Element B
Customer Site

Element
Customer Site

f.  Add a secondary product for an enterprise connection to CAP ATM-Frame PVC
and complete the General tab.

General | Diefault Valuesl Plicihgl Netwark Template Type'sl
~ Item Definition
Product Spec Iter Mame:  [CAP Dedicated PYC Enterpriss
Catalog |0 2483
Latalog Use Code: W
Itern Aliaz: |CAP ATM-Frame FAC Enterprise
|tem Name: [CAP ATM-Frame [PYC Enterprise

g. Associate the enterprise connection item to the correct connection spec.

Default | Tupe Connection Element & Template Element & Element B |E|ement B Template

[ AT M_FR |Enterprize Connection  |MetaSaly THM ATM Access Metwark |Customer Sike | Custorer Site MetaSoly T ATM Access Netwark,

ATHM_FR  |Enterprize Connection  |MetaSoly T Frame Relay Access M| Customer Site (Customer Site MetaSoly Th Frame Relay Access Ne

v ATM_FR  |Enterprise Connection [MetaSoly TR ATM Access Netwark | Customer Site |(Customer Site MetaSoly Th Frame Relay Access Nel
network connection

Connection spec type:
nterprise connection

Element A
Customer Site

Frame relay.
access

Element B
Customer Site
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16. Save and review the treeview.

* Product Catalo

CAP ATH-ATH PYC
8B CAP ATM PVC docess

2F CAP ATMATM PV Enterprise
CAP ATM-Frame FYC

2B COPATM PYC dccess

@ CAP ATM-Frame PVC Enterprize
@ CAP Frame relay PYC Access
CAP Frame-Frame PV

g CAP Frame PVC Enterprise

[%i @ C4P Frame relay PYC Acoess

This completes the scenario for creating product specifications and a product catalog
offering for a dedicated PVC. To see how this product offering is ordered through the
Ordering Dialog, see Scenario 1—Ordering a Dedicated PVC in the Template-based
Ordering Concepts and Processes Guide.

SCENARIO 2—SETTING UP PRODUCT SPECS AND CATALOG FOR
XDSL SERVICE

This scenario presents one example of establishing product specifications for a product
bundle, with its related network connections. This example uses only MetaSolv-defined
template components that are part of the technology modules; that is, none of the template
components referenced here are user-defined. The product specifications are built with
the template-based PRDBUNDLE and CONNECTOR item types. The CONNECTOR item
type is considered template-based because items built with it must be associated with one
or more connector spec types, a template component.

The companion scenario, Scenario 2—Ordering DSL Service, can be found in the
Template-based Ordering Concepts and Processes Guide. This companion scenario
demonstrates how the product catalog offering created in this scenario is ordered through
the Ordering Dialog.

Description

This scenario presents one example of setting up a product offering for DSL service to
support customer orders. The scenario includes setting up the required product
specifications and the product catalog service items.

This scenario demonstrates, by example, how to set up product specifications and product
catalog items for any product bundle. DSL service is a special usage of product bundle, in
that the network connections are associated with network connection specs from the DSL
template type. Other types of bundled connections can be associated with connection spec
types from the following technology types: ATM_FR, MPLS, and Ethernet.

The product specifications in this scenario were set up to accommodate the DSL
technology type.

» Product bundle
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= CAP xDSL Product Bundle®

Network connections

= CAP xDSL Physical Connection (DSL Link)
= CAP xDSL Internet Connection

= CAP xDSL Voice Connection (VoDSL)
System option

= Hunt group for voice connections

Notice the DSL Link, Internet Connection, and Voice Connection. These are the
connections that are referenced with the network connection (CONNECTOR) items in this
scenario.

network connection
Connection spec type:
DSL Link network connection

Connection spec type: .
Internet connection network connection

Connection spec type:
Voice connection

y
L Q::::::::::i::::::::\zz'
Cusstomer /
ite

product bundle

Provider
Network

Figure 41: DSL product bundle of customer connections

Assumptions

Consider the following prerequisites.

Familiarity with the DSL template. See “DSL network template association options”
on page 35

Identification of xDSL Service as the level 1 product offerings that will use the new
Product Bundle (PRDBUNDLE) item type.

For the xDSL level 1 product offering, identification of the supporting level 2 products
or services as xDSL Access Connection, xDSL Internet Connection, and xDSL Voice
Connection (VoDSL) as described in Examples of product offerings based on the DSL
template.

1.Name includes the term “product bundle” just for clarity.

98
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The following steps demonstrate how to complete product specifications and create a
product catalog offering for an xDSL product bundle.

1. Access the Product Specifications window by selecting Infrastructure > List > Product
Catalog > Product Specifications.

2. Add a product specification for the DSL product bundle and three extensions from the
provider network to the customer site, including the DSL link from the DSLAM, an
Internet connection from the provider’s IP router, and a VoDSL connection from the
PSTN switch. All additions are implemented by highlighting the top leaf in the
Product Specifications treeview, and selecting the right-click menu option, Add Item,
completing the General tab fields, and clicking Save.

Mavigate »

Step-by-step details follow:

** Product Specifications
=

a. Add a product specification for the xDSL product bundle using the Product
Bundle (PRDBUNDLE) item type. Check the Product/Package checkbox to indicate
it is a level 1 item. For this scenario, we added the CAP xDSL Product Bundle and

completed the General tab as shown on the following figure.

©1994-2002 MetaSolv Software, Inc.
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Genetal l Values | Related Items |

Tupe: |PRDEUNDLE =]

Cods: iprodbndl—

Intemal Alias: |CAP »DSL Product Bunde

|ndustry Name: |CAP #DSL Product Bundle

Drescription CAP «D5L Product Bundle

Fram Effective D ate mm Extendable r

To Effective Diate: rﬁ Switch Provisioning lnd | |

Smart Code: [Mone) hd Circuit Provisioning Ind: I

Authnrizahnn Type: ,ﬁ Server Provisioning | nd: 1|

Catalog Ues Code: m Billing Service Instance: i |

Provision Nams; r— |t eer Ouantity: |

Uzage Guiding Key: '—;! inimumn Guantity: I_-

Guide Point Category: 'ﬁ I aximurn Duantite I—
LIS Onbs -
Product/Fackage ira
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b. Add a product specification for the three types of connections using the network
connection (CONNECTOR) item type. For this scenario, we added the data shown
on the following figures.

General | Values | Related |tems | Metwork Template Types l

Type |COMMECTOR =l
Code Ids\link

Intemal Alias: |CAP «D5L Phusical Connection

Genersl

Tupe |Network Connection =
Code: [asintmnt

Internal Alias: JCAP %D5L Interret Cornection
Genersl

Tupe |Network Connection =
Code: fvads!

Internal &lias: |CAF %D 5L Voice Connection [vVoDSL)

c. Add a product specification for any optional items. See Figure 16, “Hierarchy of
items that can be related to a product bundle,” on page 33. In this example, we will
add a Hunt Group system option (SYSOPTION) and specify smart code as hunt

group.
General |Va|ues| Related Itemsl
Tupe: |SYSOPTION lxd
Code: [t
Irternal Alias: JCAP «D5L Hunt Group for YeDSL
Industry Marme; {CAP #DSL Hunt Group for YoDSL
Description: CAP «DSL Hunt Group for VoDSL

From Effective Date: Im E able Hl
To Effective Date: |—;] Switch Provisioring Ind: n
Smart Code; mm Cireuit Frovisioning Ind: I
Authorization Type: I—LI Server Provisioning [nd: r
Catalog Lse Code: I-G-Ebal_;l Biling Service Instance: [
Prowision Name: [ Uger Quantite: I-]

Usage Guiding Key Iﬁ Minimum Buantity:; I_
Guide Point Category! l—;l P awimurn Guantit: |—
US Orily: [
Prochict/Pack age: |

d. Following is the treeview of all the new product specifications added for this xDSL
example.

“* Product Specifications

] (2P CAP DL Hunt Group for YoDSL

Eir| &: CAP #D5L Intemet Connection

EI g CAP #D5L Physical Connection
F CAP ¥DSL Product Bundle

§ CAP #D5L Yoice Connection

EH

3. Associate each product specification of a network connection item type to the
appropriate connection spec type(s). The predefined association options for any xDSL
scenario are detailed in DSL network template association options. To make an
association, highlight the desired item on the Network Templates tab and select the
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right-click menu option, Associate. This selection adds a checkmark in the first
column. To display checked items together, click the header of the first column.

Step-by-step details with examples follow:

a. Associate the xDSL physical connection item with the connection spec type called

DSL Link.

.Genera\l Valuesl Related ltems  Network Template Types |

| Element Tyge B
DSLAM

b. Associate the xDSL Internet connection item with the connection spec type for
Internet connection that terminates at a router.

ﬁenelall Valuasi Fielated Itemms . Wetwork Template Types |

| Element Type B

Template Type | Metwork Template Mame | Caonnection Spec Type l Element Type &
»7 DS {MetaSalv TM DSL |Internet Connection |CUST_SITE

|ROUTER

c. Associate the VoDSL connection item with the connection spec type for a voice

connection.

.Genera\l Valuesl Related ltems  Netwark Template Types |

Terplate Type | Network Template Name | Connection Spec Type | Element Type &
7 D5L |MetaSok TH DSL {Woige Connechion |CUST_SITE

I Element Type B

SwITCH

4. Relate the product specification for the xDSL product bundle to each product
specification for a network connection plus any optional item that can be related
directly to a product bundle. See Hierarchy of items that can be related to a product
bundle. To implement a relationship, highlight the product bundle item on the
Product Specifications treeview, display the Related Items tab, and select the Add

option from the popup menu.

** Product Specifications

e ‘ﬁ CAP IPAL2 VPN Metwork System
&‘|@: CaP IPAL2 VPN Physical Access
[-(ZF AP IPAL2 VPN Syster Option
[ (BF CAP DL Access Connection
[‘EI |§ CAP xD5L Intemet Connection
&*|.§ CAP «D5L Product Bundle:
o 8 CAP NSl Veina

niaf1El )

= Generl | Values He\anedugmsl

_e_TZonnectlom [VoDSL) |

riplion
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When the following popup appears, click OK to continue unless the selected
relationship involves adding telephone numbers or when an expiration date is known,
for example, for a temporary system option.

** specification Relationship - CAP xDSL ¥oice |

Bliag: |CAP RD5L Voice Connection
Telephone Mumbers: [TRTREME <1

From Effective Date: [10/30/2001 =1

To Effective Date: 'ﬁ

Cancel

Step-by-step details follow:

a. Relate the xDSL product bundle to the xDSL physical connection item and accept
the default specification relationship.

b. Relate the xDSL product bundle to the xDSL Internet connection item and accept
the default specification relationship.

c. Relate the xDSL product bundle to the xDSL voice relationship and specify One
for telephone numbers; each voice line that will be added will have its own
telephone number.

d. Relate the xDSL product bundle to Hunt Group and accept the default
specification relationship.

e. Verify all items that need to be related have been related.

Productspecicmons
e}

5 CAP #DSL Hunt Group for YoDSL
CAP #DSL Internet Connection

£ CAP xDSL Physical Connection

GEnEraII Yalies  Related ltems |

(B Connection

? g o F’ #DSL Vaice Connection

-

8 LR HDSL Voice: Conneclion + [CAP WDSL Hunt Group for VaDSL Zemn 10/30/2001
[# [#f CAP xD5L Yoice Cannection 7ICAP «DEL |nternet Cornection Zem 1043042001

5. Access Product Catalog by selecting Infrastructure > List > Product Catalog > Product
Catalog.

6. Add the product offering CAP SDSL Product Bundle using the product specifications
for CAP xDSL Product Bundle. To add a product-level service item, highlight the top
leaf on the Product Catalog treeview and select the popup menu option, Add Item.

** Product Catalog
]

Mavigate L3
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7. The resulting window lists all items defined as level 1 products in Product

Concepts and Processes Guide

Specifications. To select an item, highlight it and click OK.

X

[ Industry Mame [ Intemal Alias [Item Type [ Inhesit ‘-I
CAP 1P/L2 VPN Metwork System  [CAP [F/L2 VPN Nebwork System [Metwiork System |

CAP - Product B DEL Product Bundle PRODLICT BUNDLE |

| Centrex Product Centrex Product Line Product

Clrcuit Product Circuit Product CIRCUIT FRODUCT

CPE CPE Customer Premise Equipment.

| Dial Torie Trunk Product Dial Tore Trunk Product Dial Tane Trunk Product

DL CIRCUIT PROD DSLCIRCLIT PROD CIRCUIT PRODUCT

EUB Circuit Product. EUB Circuit Product CIRCUIT PRODUCT

EUB BT Trunk Product EUE DT Trunk Product Dial Tone Trunk Product

EUB BT Trunk Praduct GP EUB DT Trunk Product GP Dial Tane Trunk Product

|ELIE Intemet Dial-Lp \EUE Intemet Dial-Up Internet DiakUp

EUE ISDM Trunk Product ELIB |SDN Trunk Praduct ISDM Trunk Product

EUB ISCN Trunk Product GP EUR ISDN Trunk Product GP ISDM Trunk Product 'i
4| r

Step-by-step details follow:

Scenarios

a. Select the product bundle. In this scenario, the CAP xDSL Product Bundle was
selected.

b. Complete the General tab. For this scenario, the product specifications name was
changed from CAP xDSL Product Bundle to the product offering name of CAP
SDSL Product Bundle and a marketing description was added.

General I Pricing I

~ Item Defintion
Product Spec [kem Name: I['AP #D5L Product Bundle Autapayment Hequired: L]
Catalog 1D: 283 Disconnect Reason Required: [
Catalog Use Code Glebal Flauired 1
Item Alias: [CAP SDSL Product Bundle Inbierit P arent A ailability. |
ke Name: |CAP SDSL Product Bundle Blobally Available V
From Effective Date: m Pricing Required: ]
To Effective Diate: Im Fevert to Base Prics: Ml
Standard l Sendto BT Mo Price Bi\hn_gi {1

Allow Trarsfer [ ]

Marketing Description: Mir: Mas:
CAP SDSL Product Bundle, with DSL link, Intermet connection, and %oDS5L

 Product Diefirdior
Service Categary: [Business =] {Telephon i
Offering Type: m Auto-assign TN's: ]
T ariff Reference: I— T arff Offering: H|
General Ledger Product Cd: [T Tasable |
CPNI Froduct Group: rﬁ Fegulated: ]
Service Type Categony l[m Service lype code: mm

Service Type Short Description: [CAP <D SL Product Bundle

8. Add the second level product catalog items under the CAP SDSL product bundle. For
this scenario, we will add each of the items available to the CAP SDSL. Subordinate
product additions are implemented by highlighting the level 1 product, CAP SDSL
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Product Bundle in the Product Catalog treeview, and selecting the right-click menu
option, Add Item.

“* Product Catalog

[avigate.

oo >
A e |

u:.: A5 Dielete Trem

Selecting Add Item brings up a list of product specifications available for selection.
You will recognize these as the items related to the CAP xDSL Product Bundle item.
Items are selected one at a time so that needed modifications can be made.

** Product Catalog - Available Specifications il 21x|

Industiy Name Intermal Alias Item Type Inherit Parent From EFf Dt
CAP «DSL Hunt Group forWeDSL  [CAP <DSL Hunt Group for VoDSL  |Swstem Option v 1043042001 10:08:36
| CAP #DSL Vaoice Connection CAP #DSL Voice Connection Metwork Connection v 1043072001 0% 44:33
CAP «DSL Internet Connecti |CAP «D5 L Intemet Connection Metwork, Connection v 10/30/2001 03.44:00
DSL Connechion CAP wDEL Phy 0 an chion | e 1 07 09:41: 45

4 |

Step-by-step details follow:
a. Add the CAP xDSL Physical Connection and modify the name.

General | Default Va\uesl Pricimgl Metwaork Template Typasl

— Item Diefinition
Product Spec tem Mame:  [CAP #DSL Physical Connection Autopayment Bequred: ||
Catalag|D: |?284 Disconnect Reason Requied: [
Catalag Lse Code: Ianhal_ Reguired [
Item Alias: |CAP SDSL Physical Connection Inkerit Parent Availability: v
[ten Name: |C&P SDSL Physical Connection Blohally Available: W
From Effective D ate: |1 073072001 12:00:00 t Pricing Required, [
To Effective Date: 'ﬁmmm Revert ta Base Price: I ]
Standard: 1 i SendtoES1T: [ Mo Price Billing: ] 1

Allow, Transfer L]

Marketing Description: Mic [ Mae [
DSL link

b. Repeat additions for the CAP xDSL Internet Connection, the CAP xDSL Voice
Connection, and the Hunt Group. Verify the additions.

== Product Catalog

= (% C4P S05L Product Bundie
- ﬁ CAP SD5L Hunt Group for YoDSL
E‘H @ CAP SD5L Internet Connection
(- (2F CAP SDSL Physical Connection
[‘E 2 CaP SDSL Veice Connection

9. Associate each product catalog item built with a network connection item type to the
appropriate connection spec type. In this scenario, only one connection spec type was
associated in the product spec, so there is only one choice. The choice still needs to be
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made manually. To associate an item, highlight it in the treeview, display the Network
Template Types tab, and select Associate from the right-click menu.

Gene[a\l Dietault Valuasl Pricing MNetwark Template Types |

Default | T

Set Effective dates
& e

Connection Template Conrection

|nternet Connection

Disassociate

Step-by-step details follow:

a. Associate the CAP SDSL Physical Connection with the connection spec type
called DSL Link:

Genela1| Pricing  Metwork Template Types |

Wetwork Template Name
L] D5L DSL Link

b. Associate the CAP SDSL Internet connection with the connection spec type called
Internet Connection.

c. Associate the CAP SDSL Voice Connection with the connection spec type called
Voice Connection.

This completes the scenario for creating product specifications and a product catalog
offering for a product bundle for an xDSL product that includes Internet connectivity and
VoDSL. To see how this product offering is ordered through the Ordering Dialog, see
Scenario 2- Ordering xDSL Service in the Template-based Ordering Concepts and
Processes Guide.
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SCENARIO 3—SETTING UP PRODUCT SPECS AND CATALOG FOR
VPN SERVICE

This scenario presents one example of establishing product specifications for a network
system, with its related network elements and network connections. This example uses
only predefined template components; that is, none are user-defined. The product
specifications are built with the template-based SYSTEM, ELEMENT, and CONNECTOR
item types. These item types are considered template-based because the items are
associated with template components.

The companion scenario, Scenario 3—Ordering a VPN System, can be found in the
Template-based Ordering Concepts and Processes Guide. This companion scenario
demonstrates how the product catalog offering created in this scenario is ordered through
the Ordering Dialog.

Description

This scenario demonstrates, by example, how to set up product specifications and product
catalog items for any VPN network system. VPNs can be set up with the predefined
templates using the following technology types: ATM_FR, MPLS, and IP.

The product specifications in this scenario were set up to accommodate either the IP
technology type or the ATM_FR technology type.
» Network system
= CAP IP/L2 VPN Network System
» Network elements
= CAP IP/L2 VPN Home Office
= CAP IP/L2 VPN Branch Office
= Network connections
= Physical connections
= CAP IP/L2 VPN Physical Access
= Virtual enterprise connections
= CAP IP/L2 VPN Data Access
= Virtual Internet connection
= CAP IP/L2 VPN Internet Access
The IP/Layer 2 VPN product specification can accommodate product catalog offerings that
include an IP VPN, an ATM VPN, and a Frame Relay VPN. This scenario shows how to set
up the product catalog item for the ATM option.
= Network system
= CAP ATM VPN
= Network elements
= CAP ATM VPN Home Office
= CAP ATM VPN Branch Office
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« Network connections
= Physical connection
= CAP ATM VPN Physical Access
= Virtual enterprise connection
= CAP ATM VPN Data Access
= Virtual Internet connection
= CAP ATM VPN Internet Access

Assumptions
Consider the following assumptions when reviewing this scenario:

= The template types, ATM_FR and IP are available.

» The ATM_FR template type includes the MetaSolv TM Layer 2 VPN network template.
The IP template type includes the MetaSolv TM IP VPN network template.

= Both the Layer 2 VPN and the IP VPN network templates contain the element type,
CE_RTR.

= Both the Layer 2 VPN and the IP VPN contain connection spec types for physical
access, data access, and Internet access. For example, the connection spec types
associated for Layer 2 in this scenario include the VPN Link for physical access, the
Layer 2 VPN Connection for data access, and the Internet Virtual Connection for
Internet access. These are shown on the following diagram, which represents a
customized version of a template, that includes the connection types and element type
used in this scenario in the context of the internal networks. The connections are
shown as heavy solid (physical) and heavy dashed (virtual) lines.

Layer 2 VPN - Customized

(30-11)

e Phyzical
- = e Yitual

29-4 %P Link
301 Indernet Virtual Connection
3011 Layer 2 %PH Cannection ATM Access Hetwork

ATM Core Hetwork

Figure 42: Example of Layer 2 VPN connections to internal network components

Execution

The following steps explain how to complete product specifications and create a product
catalog offering for a VPN system.

1. Access Product Specifications by selecting Infrastructure > List > Product Catalog >
Product Specifications.
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Add a product specification for the VPN network system, the network sites being
incorporated into the VPN, the physical connection type needed for access from each
site to the provider network, the virtual connection type needed to connect network
sites to each other, and optionally, the virtual connection type needed to provide
Internet access. All additions are implemented by highlighting the top leaf in the
Product Specifications treeview, selecting the right-click menu option, Add Item,
completing the General tab, and clicking Save.

** Product Specifications

[ ol i cciuct 5 jons|
Mavigate »

a. Add a product specification for the VPN Network System using the Network
System item type and mark it as a level 1 item. For this scenario, we added the
CAP IP/L2 VPN Network System and completed the General tab as follows:

Step-by-step details follow:

Gereral | Valugsi Related Itemsi Metwark Template Types |

Tupe: [SYSTEM =l

Code: [C_Amg_.

Intemal Alias; [C&F 1P/L2 WP Nebwark System

Industy Name: |CAP IP/L2 PN Network System

Diescription CAP IP/L2 VPN Metwork System

From Effective Date:  [10/9/2001 =] Extandatils [

To Effaclive Date; r—_:_l Switch Prnvisioning Ind: L]

Smait Code m Circuit Provisioning Ind; 1

Authorization Type: = | Servet Provisioning Ind: [

Catalog Use Code: ﬁm Biling Service Instance: B

Provizgion Mame: I— Uzer Guantity. -

Usage Guiding Key: l_-ﬂ Iimirnum Qusntity: l_

Guide Point Categary: 1= Mawimum Quartite: [
US Orily: [
Product/Package: i

Template-based Product Specifications—Second Edition
MetaSolv Solution™ M/5.1

Add a product specification for the network sites using the Network Element item
type. This item can be used to define services for any location where a customer
router will be or is installed, such as a home office, a branch office, or a partner
location. In this example, we created separate items for the home office and branch
office in order to associate different equipment to each. For this scenario, we
added the CAP IP/L2 VPN Home Office and the CAP IP/L2 VPN Branch Office. We
completed only the first three fields and accepted the default for the next two
required fields and the current date.

General I\p’a\uasl Related ltems | Mehaork Template Typesl

Tope [ELEMENT =]
Code: CAPELHD
Intemal Alias: !CJ-\F’ IP/L2 WPN Home Dffice

General |Va\ues | Related Itemsl Metwork Template Tupes

Type JELEMENT =]
Code: [CAPELED
Imternal Alias: JCAP IPL2 VPN Branch Dffice
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c. Add a product specification for the three types of connections using the Network
Connection item type. For this scenario, we added the following.

General |Va\ues| Related Itemsl Metwork Template Typesl

Tupe |CONNECTOR =]
Code: CAPPVPNPA

Interhal dlias: iCAF' IP/LE WP Physical Access

General IVaIuesl Related \temsl Netwirk Template Types

Tups: [CONNECTOR =]
Code: [ESFVENDA

Internal Alias !EAP IP/L2 WP Data Access
Gereral |Values| Helatedltemsl Metwork Template Tupes

Type: [CONMECTOR =]
Code: CaPYPHINTR

Internal Alias: [CAF IP/L2 VPN Intemet Access

d. Add product specifications for any optional items. See Figure 19, “Hierarchy of
items that can be related to a network system,” on page 37. In this scenario, we
added equipment for installation at the branch office or home office and IP
addresses that the user requires for LAN-side assignment. Following is the
treeview of all the product specifications added for this example VPN product

offering.

** Product Specifications

= @ CAP [P/L2%PN Branch Office

B E CAP [F/L2 VPN CF Router

(- (2P CAP IP/LZYPN Data decess
@ CAP IP/L2 PN Element Option
@ CAP IPAL2 PN Home Office

B CAP IP/L2 VPN IP Addresses

[ (2P CAP IP/LZYPH Intemet Access
@ CAP IP/L2 WP Network, Spstem
@ CAP IP/L2WPH Physical Access
EEI:'@ CAP P2 PN 5 pstem Option

3. Associate each product specifications of the network system, network element, or
network connection to the appropriate template(s). Association options for any VPN
scenario are detailed in Network elements and network connections related to network
systems. All associations are implemented by highlighting the desired item on the
Network Templates tab, and selecting the right-click menu option, Associate. This
selection adds a checkmark in the first column. To display checked items together,
click the blank column header.

©1994-2002 MetaSolv Software, Inc.

General | Vaues | Related ltems  Netwark Tempiate Types I

Templats Tyne Network Template Mame

il MetaSols Th [P YPN
»ATM FR MetaSobs TM Laver 24PN Metwork

MPLS Disassociate
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Step-by-step details follow:

a. Associate the product specification for the network system to the appropriate
template(s). In this scenario, we associated the product spec for CAP IP/L2 VPN
Network System to two templates, one per technology type. An example follows:

General | Valuesi Fielated tems. Network: Templats Types |

= Template Type Metwork Template Name
P MetaSalv TH IPYPN
7 ATH FR MetaSaly Th Layer 24PN Metwork

b. Associate the product specification for the network elements to the appropriate
template(s). In this scenario, we associated the product spec for CAP IP/L2 VPN
Home Office and CAP IP/L2 VPN Branch Office as follows:

Generdl | Valies | Felatedltems  Network Templats Types |

|| Template Type Network Template Marns Element Type Element Mame
VP MetaSobe T IPYEN CE_RTR Customer Edge Router
SATM FR etaSoby TM Layer 2%PH Metwork CE ATR Customer Edae Rauter

c. Associate product specification for the VPN connection type that enables physical
access from each VPN site to a provider network to the appropriate templates. In
this scenario, we associated the product spec for CAP IP/L2 VPN Physical Access
as follows:

General | Values | Releted ltems - Network Template Types |

Type Connaction Template Connection | Element & Element B
7 [ATM_FR [MetaSolv TM Layer 2 VPH Metwark VPN Link Customer Edge Router ATM Switch
" ATM_FR |MetaSolv TM Layer 2 VPN Network WEN Link Customer Edge Router FR Switch
a3 etaSolv Th P WPN VPN Link Customer Edge Router IP Router

d. Associate product specification for the VPN virtual connection type that enables
enterprise connectivity or data access among VPN sites to the appropriate
templates. In this scenario, we associated the product spec for CAP IP/L2 VPN
Data Access as follows:

GEnEra?I Values! Fielated ltems Metwork Template Types l

Type Cionnection Template | Connection lement A Element B -
7 ATM_FR MetaSoly TM Layer 2PN Network|Lager 2PN Connection ustomer Edge Router |Customer Edge Router
Eallls] MetaSoly TM [P YRR |Metwirk - based VPN ConnecCustomer Edae Router [Customer Edge Router
> IP MetaSoly TH P VPN |CPE - based VPN ConnectionCustomer Edge Fouter (Customer Edge Router

e. Associate product specification for the VPN virtual connection type that enables
Internet connectivity for the VPN sites, an optional feature for a VPN. In this
scenario, we associated the product spec for CAP IP/L2 VPN Internet Access as
follows:

Generall Va\uas! Related Items  MNetwork Template Types |

Type Connection Template Connection lement A, Element B
W |ATM_FR |MetaSalv TH Laper 2 VPN Metwork |ntemet Connection Custorer Edge Router |IP Router
7 ATM_FR  |MetaSolv Th Laper 2 VPN Metwark {Intemet Connection Customer Edge Fouter |SMS
o |IP MetaSole TH P WYEN WLAM - Internet Connection  Customer Edge Bouter |IP Router

4. Relate the product specifications for the VPN network system to the product
specifications of the VPN network elements, VPN network connections, and any
optional item that can be related directly to a network system. See Hierarchy of items
that can be related to a network system for all valid options. All relationships are
implemented by highlighting the parent item on the Network Templates tab, and
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selecting the right-click menu option, Add. This selection adds a checkmark in the
first column preceding the child item.

Genelail Walues:  Related ltems | Network Template Types | ‘

Item Alias Tel Mum Assoc | From Eff Date ToEf Da%

CAP IP/L2YEN IP Addresses Lero 10/11/2001
CAP IPAL2WEN Physical Acc Zerg 1041172001

s

When the following popup appears, click OK to continue. This popup should be used
only if the selected relationship involves adding telephone numbers or when an
expiration date is known, for example, for a temporary system option.

= specification Relationship - CAP IR/L2 YAN S 2l

Alias: |CAF‘ IPAL2 WM Spstem Option

Telephote Mumbers: rZﬂ

Fram Effective Date: [10/17/2000 =]

To Effective Date; ESET |
1 October 2001 .4
S MTWTF S

IR s

78 9 101 12 13
14 15 16 17 18 19 20
21 22 23 4[5 % @7

28 73 30 31 Goirel

Step-by-step details follow:

a. Relate the product specification for the VPN network system to all of the related
VPN items. In this scenario we related the product specification for CAP IP/L2
VPN Network System as follows:

Genela]l Waluss  Related lers l Netwark Template Types |

| | Itemn Alias TelNum&ssoc | From Eff Date | To Eff Data
7| CAP IP/L2 WPN Home Office Zern 10/11/2001

W CAP IP/L2 VPN Data Access Zero 1071142001

ATICAP IP/L2 YPH Branch Office Lern 104114200

7 CAP IP/L2 WPN Physical Access Zern 104112001

VILAP IP/L2 WPN IP Addresses Zern 1071172000

»7|CAP [P/LZWPN Intemet Access Zerm 101172000

¥ICAP IP/L2 WP Spstem Option Zern 1041742000 1072542007

b. Relate the product specifications for the VPN network elements. In this scenario
we related the product spec for CAP IP/L2 VPN Home Office to both the CE Router
equipment and to the unspecified “option.” The relationship to the CAP IP/L2
VPN Branch Office was limited to just the equipment.

Ganerall Walues  Related ltems l Metwork, Template Typesl

|| ltem Alizs Tel Humassoc |From Eff Date | ToEff Date
#7|CAP |IP/L2 VPN CE Router Zen 104114200
7 CAP IP/L2 VPN Element Optiot Zeio 1041142001 |

Genelall Yalues  Fislated ltems | Network Template Typesl

| Itemn Alias |Te| Murm Assoc IFrnm Eff Date |Tn EfF D ats
I CAP IPZL2 VPH CE Router Zera 1071122001 | -ﬁ
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c. Verify relationships by examining the expanded treeview for the network system.

=- @ CAP IPAL2WPN Metwork System
25 CAP IP/L2 VPN Branch Office
5 CAPIP/L2 WPN CE Router
CAP IPALZVPN Data Access
CAP IPAL2%PH Home Office
B CAPIP/L2 VPN CE Router
o CAPIPLE YPN Element Option
CAP IPALZVEN P Addresses
CAP IP/L2YWPN Intemet Access
CaP IP/L2 WP Physical dccess
- CapP IPAL2 WPN Spstem Option

5. Access Product Catalog by selecting Infrastructure > List > Product Catalog > Product
Catalog.

6. Add the product offering using the product specifications. For this scenario, we will
add a CAP ATM VPN from the product specifications. product-level additions are
implemented by highlighting the top leaf in the Product Catalog treeview, and
selecting the right-click menu option, Add Item.

Mavigate L3
| Centrex Product Cenlrex Product Line Product 5
Circuit Product Circuit Product CIRCUIT PRODUCT
CPE CPE Customer Premise Equipment.
| Dial Tone Trunk Product Dial Tone Trunk Product Dial Tone Trurk Product
D5LCIRCUIT FROD D5 CIRCUIT PROD CIRCUIT PRODUCT
EUIB Circuit Product ELIB Circuit Product CIRCUIT PRODUCT
EUE DT Trunk Product EUE DT Trunk Product Dial Tone Trunk Product
ELIE DT Trunk Product GP EUB DT Trunk Product GP Dial Tare Trunk Product
|ELIE Internet Dial-Up ELE Intemet Dial-Up Internet DialUp
ELIE 150N Trurk Product EUEB ISOM Trunk Product ISDM Trunk Product
EUE I5DN Trunk Product GP EUE ISON Trunk Product GF ISDM Trunk Product
EUE LD Trunk Product EUB LD Trunk Product Long Distance Trunk Product -|
1] |
Cancel

Step-by-step details follow:

a. Select the product-level item for the VPN from the available specifications to add
it to the product catalog. For this scenario, we selected the CAP IP/L2 VPN
Network System and completed the General tab as follows, naming the product
catalog item, CAP ATM VPN. (You can associate multiple network templates to a
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network system and the CSR can select the appropriate network template to use at
order time.)

General | Pn:lngl Netwaork, Template Typesl
— Item Definition
Product Spec tem Name:  [CAP IPAL2YPN Network System Autapayment Hequirsd: ||
Catalog 1D; |1SSD— Disconnect Reason Requied: [
Catalog Uze Code: mﬂ_ Femuirac W
[t Alizs: [CAP ATM WP : [ ]
e Name: [CAP ATM WPN v
Fram Effective D ate: Im Pricing R equired; [
To Effective Diate; Iﬁm Fevert to Base Price: W
Standard I ESendtEati [ Ma Price Billing: | 1
Allow Trarsfer i
Marketing Descnption: Min Max: I
rTM Wirtual Private Netwark [VPN]
~ Product Dafinition
Service Category! Business =1 Telephone/Trunk Product: [
Offering Type: ﬁ Auto-azgiar TH's § |
Taiiff Reference: " 7aiff Offering: r
General Ledger Product Cd: l— Taxahle: 1|
CPM| Product Group; Iﬁ Fiegulated: |
Service Type Category: W Service lype code: m\m
Service Type Shart Description: {CAP ATH VPN

b. Optionally, repeat the preceding step, naming the level 1 product catalog items
CAP Frame Relay VPN and CAP IP VPN

7. Add the second level product catalog items under the VPN network system products.
For this scenario, we will add each of the items available to the CAP ATM VPN.
Subordinate level additions are implemented by highlighting the level 1 product, CAP
ATM VPN in the Product Catalog treeview, and selecting the right-click menu option,
Add Item.

- ;
FH @ CAP P WPH Mavigate: (3

#-(2F CAP Frame Riek

1 (2F CENTREXRes  Oelebe Item
ef

Selecting Add Item brings up a list of product specifications available for selection.
You will recognize these as the items related to the CAP IP/L2 VPN Network System in
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Product Specifications. Items are selected one at a time so that needed modifications
can be made.
|~ Praduct Catalog - Available specifications 20
_ _ Inherit Par
i N Branch Office
CAP IP/L2 VPN Data Access
CAPIP/L2 YPH Home Office CAP [P/L2 VPN Home Office Hetwork Element
CAP IP/L2 VPN Irtemet Access CAP [PALEVPM [nternet Access Network Connection
CAP [P/L2YPN IP Addiesses CAP IP/LZVPN P Addresses IP &ddress
CAPIP/L2 WPM Physical Access CAP [P/L2 VPN Physical Aocess Metwork, Connection
AP IP/L2 VPN System Option CAP IP/L2 VPN System Dption System Dplion
1] | i
Cancel

Step-by-step details follow:

a. Select an item from the Product Catalog - Available Specifications window to add
it to the product catalog under the highlighted item.

b. Rename the item to reflect the product offering. In this scenario, each item is
renamed such that “ATM” replaces IP/L2 (IP/Layer 2, where Layer 2 stands for
ATM and Frame Relay). The Product Catalog appears as follows following the
additions.

E‘% Froduct Catalog
21 (2F CAPATM VPN
i - @ CAPATM VPN Branch Office
[i-G2F CAPATM VPN CE Router
- (3F CAP ATM VPN Dats Access
5 (2P CAP ATM VPN Home Offics
[+ (2 CAPATM VPN CE Router
[-G2F CAPATM VPN Element Option
- @ CAP ATM WPN IP Addiess
(2P CAP ATM WPN Intemet Access
- @ CAP ATM WPN Physical Access
B (2F CAP ATM VPN System Option
8.

Associate each product catalog item built with a network system, network element, or
network connection item type to the template that is appropriate for the product
offering. In this scenario, we associated the templates for ATM/FR (and did not

associate those for IP). Association is performed by highlighting the desired row on the
Network Templates tab and selecting Associate. When a single row is selected,

specifying a default is optional. Save after each association. Note that this step does

not apply to IP addresses, system options, or equipment that is part of this product
offering.

Gereral | Piicing Netwark Template Types |

| Hetwork Template Name

Disassociate
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Step-by-step details follow:
a. Associate the CAP ATM VPN with the Layer 2 VPN template.

Genaa\l Pricing  Metwork Template Types |

Default ’ Template Type. | Hetwark, Template Name:
[ TliE |MetaSaly TM IPVEN
hetalole Th Lape

|4TH_FR

b. Associate the CAP ATM VPN Home Office as follows:

Benerol | Pricing  Hetwork Template Types |

c. Associate the CAP ATM VPN Branch Office as follows:

_Generall Pricing  Metwark Template Types |

-dge Router

d. Associate the CAP ATM VPN Physical Access connection to the connection spec
type that terminates at the ATM switch as follows:

Ganerail Diefailt Vaiuesl Pricing  Metwork Template Types |

Elernent B
|Customer Edge R ch
\Customer Edge Router [FR Switch

e. Associate the CAP ATM VPN Data Access connection as follows:

Ganerail Defatit Vaiuesl Pricing  Netwark Template Types |

Elerent B

Elernent &

met Edas Fouter

f. Associate the CAP ATM VPN Internet Access connection as follows:

Generall Default \u"aluesl Pricing  Metwork Template Types I

IIZ]efauIt Tipe |Comnec@n Tﬂglate lEIemenl A |EIememLB
7 Layer 2 VPN Hetwork, |Customer Edge Router [SMS
& [ i Edge Router |IP

9. If the network elements have related equipment, associate that equipment to an
equipment specification. In this scenario, the CAP ATM VPN Home Office and the
CAP ATM VPN Branch Office are related to Customer Edge Router equipment. This
process is initiated by highlighting the CE Router equipment item, selecting the
Equipment Spec tab, and selecting Add.

General | Pricing - Equipment Spec |

Ordered Equipment Spec | Diefault Dveride Nat Alluwedl
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This action brings up the Product Spec/Equipment Spec Query window with the list
of equipment associated with the corresponding product spec. In this scenario, just
one spec was associated. This is the spec that was added.

** Product Spec / Equipment Spec Query - .".'5]

Ciiteria  Flesults - 1 row retieved | PIODBIUBS'

tanufacturer

Fart Nurber

[ Part Number SRR
|2514 ROUTER

lzsue Number
i

1

4] | |

Step-by-step details follow:

a. Select the equipment spec. In this scenario, select the CAP ATM VPN CE Router
under the CAP ATM VPN Home Office.

b. Indicate the default if there are multiples. Optionally, indicate override
preference.

Generall Pricing  Equipment 5pec |

Ordered Equipment Spec | Default Oyeride Mot Alowed
W

c. Repeat for the equipment under the CAP ATM VPN Branch Office.

This completes the scenario for creating product specifications and a product catalog
offering for an ATM VPN. To see how this product offering is ordered through the
Ordering Dialog, see Scenario 3—Ordering a VPN System in the Template-based Ordering
Concepts and Processes Guide.
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